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TOP PERFORMING INTERVENTIONS
OF PHARMACISTS:

RETURN ON INVESTMENT (ROI)

DISEASE
MANAGEMENT

$9.64 PER 
$1 INVESTED

MEDICATION THERAPY
MANAGEMENT (MTM)

$18.5 PER 
$1 INVESTED

TRANSITIONS OF
CARE 

504%

ROI up to 38.1%
Highest employer ROI: $14 per $1 invested

EMPLOYER PERSPECTIVE

PAYER PERSPECTIVE
ROI up to 504%
Highest payer ROI: $18.5 per $1 invested

THERE IS A POSITIVE RETURN ON INVESTMENT OF
PHARMACISTS’ SERVICES PROVIDED IN OUTPATIENT SETTINGS.
Almodovar AS, et al. Research in Social and Administrative Pharmacy. 2025;21(5):321-331.



Almodovar AS, et al. Research in Social and Administrative Pharmacy. 2025;21(5):321-331.

KEY FINDINGS
Scope: A review of 28 studies assessing pharmacist-led services for
non-hospitalized patients
Settings: Outpatient clinics, community pharmacies, and PCPs,
mostly in the U.S.
Economic Perspective

22 studies from payer perspective
6 studies from employer perspective
2 studies also considered societal impact
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