
FY 2017 Revised

FY 2018 Recommended

FY 2018 ðFY 2022 Capital

Staff Presentation

April 4, 2017



ÁCreated by 2006 Assembly to centralize 
administration of revenues
ÁOffice of Director

ÁOffice of Revenue Analysis

ÁTransferred from Dept. of Administration
ÁState Lottery

ÁDivision of Municipal Finance

ÁTaxation

ÁRegistry of Motor Vehicles 

ÁState Aid (transferred by 2011Assembly)
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(In millions)

FY 2017 

Enacted

FY 2017

Revised

FY 2018 

Gov.

Change

to Enacted

Directorõs Office$      1.1 $        1.2 $     1.2 $          0.1

Revenue Analysis 0.8 0.8 0.8 (0.0)

Lottery 362.4 370.2 375.0 12.7

Municipal Finance 3.1 3.1 2.5 (0.5)

Taxation 23.7 25.2 25.8 2.0

DMV 28.6 25.2 26.3 (2.2)

State Aid 65.8 66.0 69.4 3.6

Total ðAll Funds $   485.5 $    497.8 $  501.1 $       15.6



ÁDelays license plate reissuance 1 -year

ÁTurnover to reflect current staffing

ÁIncludes new staff for DMV to reduce 

wait times & facilitate IT System launch

ÁNew staff for Taxation to increase 

technical capacity & expedite 

processing 

ÁAdds $1.0 million in new Taxation IT 

system funding
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ÁBudget Office provided a general 

revenue target of $101.7 million
ÁCurrent service adjustments of $(1.8 

million)

Á8.0% reduction of $3.9 million

ÁBudget submitted by the Department 

$2.2 million above the target
ÁIncluded proposals for enhanced 

revenue activities of $2.3 million

ÁGovernor recommends $7.6 million 

more than target 5



ÁDepartment initiatives
ÁVehicle document sales and use tax
ÁInclude document and title preparation when 

calculating tax - $1.8 million
Á4 states do so, including Mass & Conn.
ÁGov. does not recommend

ÁDiscontinue registration refunds
Á$539,000
ÁGovernor does not recommend 

ÁDOT cost allocation for DMV staff ð

Á$2.1 million = 25.0% of Transp. fund

ÁGovernor recommends $0.5 million=0.5% 
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Full-Time Positions FTEs
Change to 

Enacted

Enacted Authorized 523.5 -

FY 2017 Revised 523.5 -

FY 2018 Request 543.5 20.0

FY 2018 Governor 539.5 16.0

FY 2016 Average Filled 488.3 (35.2)

Filled as of March 18th 496.0 (27.5)



ÁFY 2018 - Governor recommends 

539.5 positions

Á16.0 more than authorized

Á4.0 less than requested

ÁUpdated planning values

ÁMedical benefit savings
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ÁAssessment to salaries that funds workersõ 

comp., unemployment & unused leave

ÁLowered from enacted based on experience

ǐSavings of $1.2 million in FY 2017

ǐSavings of $1.5 million in FY 2018

ÁMedical benefit cost growth

ÁLower than initial estimates

ǐSavings of $2.6 million in FY 2018

ÁTotal impact to Department

Á$55,412 in FY 2017; $119,395 in FY 2018
13



14

FY 2017

Enacted

FY 2017 

Revised

FY 2018 

Governor

Change to 

Enacted

Director 10.0 11.0 11.0 1.0

Revenue 

Analysis 6.0 6.0 6.0 -

Municipal 

Finance 17.0 17.0 17.0 -

Taxation 232.0 232.0 240.0 8.0 

DMV 173.5 173.5 181.5 8.0 

Lottery 84.0 84.0 84.0 -

Unidentified 1.0 - - (1.0 )

Total 523.5 523.5 539.5 16.0 



(In millions)

FY 2017 

Enacted

FY 2017 

Revised

FY 2018 

Governor

Change 

to 

Enacted

General 

Revenue $           37.0 $        36.8 $        38.1 $          1.1

Federal 

Funds 1.4 1.5 1.4 0.0

Restricted 

Receipts 0.9 1.0 0.9 0.0 

Other Funds
10.6 10.0 10.1 (0.4)

Total $       49.8 $       49.3 $       50.5 $         0.7
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ÁOversight of departmental operations

ÁAdministration

ÁLegal services

ÁFinancial management

ÁFunded entirely from general revenues

ÁNearly all expenses for personnel

ÁAuthorized 10.0 full -time positions
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ÁFY 2017 ðGov. recommends $0.1 million 

more than enacted

ÁAdds new revenue analyst position to 

provide support to the office

ÁFY 2018 ðGov. recommends $1.2 million

ÁSalaries and benefits consistent with new 

staffing level

ÁEssentially the enacted level of operations 

spending
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ÁAnalyzes, evaluates and appraises 

state tax system

ÁPrepares the tax expenditures 

report

ÁPrepares cost benefit analysis of all 

tax expenditures

ÁFunded from general revenues

ÁAuthorized 6.0 full -time positions
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ÁThe Governor recommends $0.8 million 

for FY 2018 

ÁIncludes full funding for 6.0 positions

ÁOperations spending essentially consistent 

with FY 2016 levels

ÁTotal funding is consistent with the FY 2017 

enacted and revised

ÁPersonnel savings offset other adjustments
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ÁOffice of Director
ÁUnified Economic Development report
ǐDue each January 

ÁFY 2014 report due in 2015 submitted in 
February 2017
ǐReports for FY 2015 & FY 2016 not submitted

ÁOffice of Revenue Analysis
ÁTax Expenditures Report
ÁBiennial ðdue January of even years

ÁLast submitted July 2016

ÁTax Incentives Evaluation Report 
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ÁTax Incentives Evaluation Report on 17 
Incentive Programs - Due June 30, 2017

Fiscal

Year

Incentives Analyzed ð

Schedule Set by Office January 2014

2015

Enterprise Zone Credits; Resident Business Owner Modification; 

Jobs Development Act; Motion Picture Credit; Innovation and 

Growth Incentives ðnew target June 30, 2017

2016 

Investment Credits; Biotech Investment Credits; Specialized 

Investment Credits; R&D Deduction; R&D Property Credits; R&D 

Expense Credits; Small Business Investment Deduction; Small 

Business Wage Credit ðJune 30, 2018 ð1year after due date

2017
Job Training Credits; Jobs Growth Act; Artist Modification 

Reducing AGI; Welfare Bonus Program - June 30, 2018 ð1 yr late 



ÁEstablished in statute in 1974

ÁQuasi -state agency until July 2005

ÁTransferred to DOA then DOR in 2006

ÁOperates Keno & Powerball and instant 

games

ÁAdministers video lottery and table games

ÁCollects all revenues and remits prize funds

ÁFunded from Lottery funds
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(In millions)

FY 2017 

Enacted

FY 2017

Revised

FY 2018

Gov.

FY 2018 to 

Enacted

Prizes and 

Payments
$  339.7 $     348.1 $     352.6 $  12.9

Salaries and 

Benefits 9.4 8.7 9.0 (0.4)

All Other
13.2 13.4 13.5 0.2 

Total $   362.4 $    370.2 $    375.0 $  12.7
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ÁPrizes and payments for FY 2017 and FY 

2018 reflect updated sales figures
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(In millions)

FY 2017 

Enacted

FY 2017 

Revised

FY 2018 

Gov.

FY 2018 

to 

Enacted

Table Gaming $    110.2 $    118.6 $    123.1 $      12.9

Traditional and 

Keno 229.5 229.5 229.5 0.0

Total $   339.7 $   348.1 $   352.6 $   12.9



ÁAll other expenses - $13.5 million

ÁMarketing: $8.4 million for casinos; $1.4 

million for traditional games 

Á$1.6 million for State Police Gaming Unit

Á$0.5 million for insurance 

Á$0.1 million for services including college 

students presenting winning numbers

ÁProject total of $0.9 million from RICAP

ÁParking lot, interior, HVAC system

Á$0.1 million for FY 2017 to complete
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ÁProvides technical support to 
municipalities

ÁAdministers and distributes local aid

ÁDetermines communitiesõ wealth for 
use in school aid formulas

ÁFunded from general revenues
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ÁFY 2017 revised recommendation
Á$20,000 less for fiscal stability legal issues
Á$30,000 more for Woonsocket Budget Commission 

appeal

Á$50,000 less for Central Coventry

Á$80,000 new for City of Providence pension 
analysis

ÁTurnover savings
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ÁFY 2018 ðGov. recommends $2.5 

million

Á$0.5 million less than enacted

ÁAuthorized level of 17.0 full -time positions

Á$0.1 million to reimburse municipalities 50% 
of cost for financial oversight
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Á2016 Assembly authorized online 

interface for municipal finances

ÁOverseen by Division of Municipal Finance

ÁAlso reduces reporting quarterly 

reports to 3 per year
ǐBudget -to -actual expenditures

ǐ6th month, 9 th month, 12 th month

ÁNo change to current law on annual audit
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ÁEnacted budget included: $0.2 million

Á$60,000 from IT Investment Fund (DOA 

budget) for one -time purchase and 

installation

Á$60,000 for ongoing cost ðlicense and 

support and $109,000 for staff funded from 

general revenues in DOR 

ǐRevised budget shows turnover savings consistent 

with midyear launch ðposition still not filled

ǐAnnual system costs $55,000 for first year

ǐOne - time expenses were $30,000
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ÁRevised budget anticipated January 

2017 Launch

ÁRevised again to 3 -phase roll-out May 2017

Á13 municipalities per phase

ÁStaff position remains vacant until launch 

ÁFY 2018 Recommendation

Á$0.2 million from general revenues for full 

year staffing and software licensing 

essentially as enacted
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ÁTax Processing Unit 

Áactivities relating to receipt of cash 

payments; processes tax returns

ÁOffice of Assessment & Review 

Áassesses and collects taxes; holds 

administrative hearings

ÁField Audit

Áaudits corporations and individuals

ÁTax Compliance and Collection

Ácollection enforcement
32



ÁFY 2018 ðGovernor recommends $25.8 

million from all sources

Á$22.8 million for salaries and benefits
Á$19.4 million from general revenues

ÁTurnover restoration $62,223

Á240.0 full-time positions ð8.0 new
Á4.0 revenue enhancement positions

Á4.0 service enhancement positions
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ÁRevenue Enhancement ð$0.4 million

Á2.0 Revenue Agents
Á1.0 Personal Income Tax - reduce worklist volume 

for expedited PIT processing

Á1.0 Forms/Tax Credits - format forms & process 

increased volume of tax credits 

Á2.0 Data Analysts 
ÁAccounting section - review & reconciliation of 

automated processes and enhanced reporting

Á$2.0 million in revenue ðnet $1.6 million
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ÁService Enhancement - $0.3 million

Á2.0 Taxpayer Service Specialists 
Áexpedite refunds, address increased walk -in and 

phone taxpayer support volume

Á1.0 Supervising Revenue Agent
ÁOversight of increased seasonal staff

ÁIncreased capacity through second shift if 

necessary

Á1.0 Teller
ÁEnhance customer service related to increased 

walk -in volume

35



ÁEnacted budget includes $6.7 million of 
one -time revenues from transfer pricing 
audit project
ÁContracted vendor review of affiliated 

companies transactions prior to business 
taxes changes/combined reporting

ÁNovember Revenue Estimating Conference 
ÁVendor contract finalized 

ÁNotices sent to auditees in January 2017

ÁDivision reported revenue estimate unchanged

36



ÁTotal of $25.0 million borrowed 

authorized by the 2012 Assembly

ÁConsolidates separate programs into 

one computer system 

ÁEnhance customer service

ÁReduce operating costs

ÁEnhance compliance and collections

ÁProject scheduled to complete FY 2017

ÁFunctionality launched in stages
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ÁFY 2018 recommendation includes 

funding for maintenance and 

enhancements

Á$1.0 million from general revenues

ÁBudget Office identified additional $1.7 

million from IT Investment Fund

ÁRelated articles 16 & 7

ÁHeard Feb., 28, 2017
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ÁNew debt of $2.0 million via Article 16

Áexpand new tax system to replace cash, 

check and credit card payments 

ÁNew pricing provided by current vendor 

ÁExpected to start and end within FY 2018 

with enhancements rolling out as ready

ÁSection 6 of Article 7 authorizes Taxation 

to retain portion of contingency 

contract collections to support STAARS

ÁImpact on revenues not considered
39



40

ÁDivision of Taxation
ÁRequired to submit 13 reports 

Á2015 Assembly added reporting 
requirements associated with Commerce 
Corporation incentives
ǐFirst reports due September 2016

ÁAll current



ÁAdministers and enforces laws 

pertaining to the operation and 

registration of motor vehicles

ÁSuspension

ÁRevocation 

ÁInspection of motor vehicles

ÁIssues licenses
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ÁBranch offices 

ÁCranston (Pastore Center, Headquarters )

ÁWoonsocket 

ÁMiddletown 

ÁWakefield  ( Monday to Thursday)

ÁWarren ( Tuesday and Wednesday)

ÁWesterly (Fridays only)

Á8 AAA locations

ÁProvidence HQ not in service
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