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Office of the Health Insurance Commissioner Overview

The State of Rhode Island Office of the Health Insurance Commissioner (OHIC) is Rhode 

Island's commercial health insurance policy reform and regulatory enforcement agency. 

OHIC seeks to improve health care access, affordability, and quality. The office does so as it:

• Protects the interests of consumers of commercial health insurance,

• Encourages fair treatment of health care providers by commercial health insurers,

• Improves the health care system as a whole, and

• Guards the solvency of commercial health insurers.
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The Value Proposition of Primary Care

Primary care provides comprehensive, person-centered, relationship-based care 

that considers the needs and preferences of individuals, families, and communities. 

Primary care is unique in health care in that it is designed for everyone to use 

throughout their lives—from healthy children to older adults with multiple 

comorbidities and people with disabilities. Absent access to high quality primary 

care, minor health problems can spiral into chronic disease, care management 

becomes difficult and uncoordinated, visits to emergency departments increase, 

preventive care lags, and the nation’s health care spending soars to unsustainable 

levels. People in countries and health systems with high-quality primary care enjoy 
better health outcomes and more health equity.

Source: National Academies of Sciences, Engineering, and Medicine. 2021. Implementing High-Quality Primary Care: Rebuilding the Foundation of Health Care. 

Washington, DC: The National Academies Press. https://doi.org/10.17226/25983., p.3.
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https://doi.org/10.17226/25983


Rhode Island Needs a Robust Primary Care Workforce
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Assessing the Current State of Primary Care
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Primary Care In Rhode Island

OHIC’s December 2023 report, “Primary Care in Rhode 

Island: Current Status and Policy Recommendations.”

The report:

▪reviews the state of primary care in Rhode Island 

and nationally, and 

▪presents OHIC recommendations to strengthen 

primary care in Rhode Island.

Office of the Health Insurance Commissioner 6

https://ohic.ri.gov/sites/g/files/xkgbur736/files/2023-12/Primary%20Care%20in%20Rhode%20Island%20-%20Current%20Status%20and%20Policy%20Recommendations%20December%202023.pdf


OHIC’s Findings
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Aging workforce, with many 
providers contemplating 

retirement.

Primary care is reimbursed 
and compensated at rates 

significantly less than 
medical specialties.

Nationally, and locally, fewer 
medical students are 

choosing primary care as a 
career path.

Clinician burnout is a key 
concern facing the primary 

care workforce and is driving 
physicians and advanced 
practitioners to reduce or 

leave clinical practice.

Primary care providers have 
stated that compensation is 
not competitive with other 

states.

Attestations that patient 
access, in particular, new 

patient access, is 
constrained.



Rhode Island is Not Alone
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Recent Federal Initiatives
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Recent Federal Initiatives 

• Proposed changes to the Medicare Physician Fee Schedule (PFS).

• The 2025 proposed rule introduces new payment opportunities for through three 

new Advanced Primary Care Management codes.

• States Advancing All-Payer Health Equity Approaches and Development (AHEAD) Model

• CT, MD, HI, VT are in Cohort 1 or 2. RI & NY applied for Cohort 3.

• Primary Care AHEAD would pay participating practices an average of $17 per 

Medicare beneficiary per month, in addition to FFS billing.

• States are required to develop an all-payer primary care investment target.

• The Pay PCPs Act, introduced by Senator Whitehouse, calls for the creation of hybrid 

payment methods for PCPs, lower patient cost sharing for primary care, and reevaluation 

the Medicare PFS for primary care.  
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https://www.cms.gov/priorities/innovation/innovation-models/ahead
https://www.whitehouse.senate.gov/news/release/whitehouse-and-cassidy-introduce-legislation-release-rfi-on-primary-care-provider-payment-reform/


Recent State Initiatives

Office of the Health Insurance Commissioner 11



Recent State Initiatives

• Senate Resolution S3165.

• Investments in Primary Care Training Programs and Scholarships. These programs were 

part of the Senate’s HEALTH initiative. 

• Senate Bill S0290 Sub A, enacted on June 22, 2023, required a Taskforce convened by 

OHIC to evaluate prior authorization processes.

• OHIC submitted a legislatively mandated report in June 2024.

• On October 11th, OHIC proposed new rules governing prior authorization.

• Redefinition and recalibration of the commercial health insurer primary care expenditure 

requirement under 230-RICR-20-30-4.

• Will improve OHIC’s oversight of commercial insurer primary care expenditures. 
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https://webserver.rilegislature.gov/BillText/BillText24/SenateText24/S3165.pdf
https://www.rilegislature.gov/pressrelease/_layouts/15/ril.pressrelease.inputform/DisplayForm.aspx?List=c8baae31-3c10-431c-8dcd-9dbbe21ce3e9&ID=374136


Thank You

Contact info:

Cory King, Health Insurance Commissioner

Cory.King@ohic.ri.gov

13


