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EMTALA – Emergency Medicine Treatment & Active Labor Act -1986

Must Provide a 
“Medical Screening 
Exam” (MSE) by 
qualified person in 
order to determine if 
the patient has an 
“Emergent Medical 
Condition” (EMC)



The Prudent Layperson Standard is a 
federal law that defines an emergency 
medical condition as a condition where a 
layperson with average knowledge of health 
and medicine would reasonably expect 
immediate medical attention to be 
necessary:

•To prevent serious jeopardy to the patient's 
health

•To cause serious impairment to bodily 
functions

•To cause serious dysfunction of any bodily 
organ or part

The Prudent Layperson Standard – BBA 1997
The PLS protects patients by:
•Requiring in-network rates
Patients can be charged in-network 
rates at any emergency room, 
regardless of which one they visit.

•Prohibiting prior authorization
Patients don't need prior 
authorization or approval from their 
insurance company.

•Prohibiting out-of-network fees
Insurance companies can't charge 
out-of-network fees if a patient visits 
an out-of-network emergency room.

•Prohibiting denial or 
overcharging
Insurance companies can't deny or 
overcharge a patient if their diagnosis 
is less serious than initially thought.



Emergency Department Visit Intensity – Medicare Patients



Emergency Department Visit Intensity – Medicaid Patients



Emergency Department Visit Intensity – Commercial Patients



The Population – Older & Sicker



The Long Journey to Becoming a Physician



Need strategies for long-term success















The Role of Apology Laws in Medical Malpractice



What’s Needed Most?



Need Both School & Residency Training Spots
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