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• Federal Reporting

• Budget & Revenue Management

• Monitoring & Quality Assurance

• Active Contract Management

• Information Technology

Chief Financial Officer
Financial & Support Services

Deputy Director

Community Living Elder Rights & Safety  

1

• Public Relations

• Webmaster

• Equity
• Digital access

• Legislative Affairs

• Policy Development

• At-Home Support

• Healthcare Information
• Medication Assistance

• Health & Wellness

• Caregiver Support

• Nutrition
• Senior Center and Supportive 

Services
• POINT: Information & 

Assistance

• Case Management

• Discretionary Grants

• Adult Protective 
Services

• Senior Medicare Patrol

• Volunteer 

Guardianship

• LTC Ombudsman

• Discretionary Grants
• Legal Assistance 

Development

Equity & Engagement Policy & 

Government 

Affairs
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Kathy Zaroogian
Executive Assistant

Michelle Szylin
Interim Director

Michelle Szylin
Deputy Director

Dana McCants Derisier
Community Living Director

Mary Ladd
Elder Rights & Safety Director

Kim Timpson
Health Information 

Coordinator

Boakai Kamara
ERS Supervisor

Michelle Boudreau
SMP Coordinator

Christine Coutu
Chief Financial Officer

Intake
Lynda Tavares 

Vacant

Investigators
Michelle DeJessus
Keith Toste

Patricia Kent

Joao Ramos

Karen Correia

Self Neglect
Catherine Harrington

Aleatha Dickerson
Network Manager

Christine Smith
Health Information Manager

Melody Rodrigues
@HOME Supports Manager

Tonya Pool
@HOME/Waiv

er Coordinator

Vacant
@HOME Cost-

Share Coordinator

Ana Rosario
Nutrition & Wellness 

Coordinator

Jenny Martinez
Senior Companion 

Coordinator
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Nicole Arias
Equity & Engagement

Moise Bourdeau
Policy & Government Affairs

Jason Piscopio
Business Officer

Zach Perkins
Performance Officer

Carol Weldon-Martin
ReceptionJarrod Pimentel

Finance Manager




