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Vacant
Data Entry Operator

R. Mulcahey Jr. 
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Maureen Donnelly 
Associate Director, 

Operations 

Maria Cimini
Associate Director, 

Policy

Karen Beese
Administrator, 

Child Care Services

Kim Merolla-Brito
Deputy Director, Policy & Operations

Iwona Ramian 
SNAP Administrator 

Sarah Harrigan 
Administrator, Long 

Term Services & 
Support (LTSS) 

Denise Tatro
Program Administrator,

Field  Operations

Pawtucket

Kim Rauch 
Administrator, RI 

Works (RIW)

Zulma Garcia
Administrator, Staff 

Development

Betty Perez
Program Administrator

Field  Operations  

Providence

Kate Herbst
Call Center, Chief 

Implementation Aide

Elizabeth Sheridan 
Asst. Administrator, Staff 
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Operations
 

Policy
 

Bethany Caputo 
Asst. Administrator, 
Policy & Research 

Woonsocket Office 
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Wakefield Office 
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Sr. Casework Sup.
Deb Castellano

LTSS Sups. 
Beatrice Braisted
Sandra Cipriano

Ted Dobek
Bonita D’Abreu
Cheryl Lafazia 

Shannon DeCesare 
Frank McAleer

Sr. Policy & Sys. Spec.
Joshua Morgan 

 
ESSU Supervisors: 

Fina Ciceria 
Cruz Gomez
Rita Graterol

Linda McBride
Edward Morgan

Darlene Ortega
Asst. Administrator

LTSS

Mary Tramonti
Asst. Administrator 

RIW

Kimberly Nikolaidis
Asst. Administrator

Mgmt. Asst. Sup.
Susan DeStefanis

Policy & Sys. 
Spec.

William O’Donnell

Senior QC Sup. 
Dana Denman

QC Rev. Sup.
Julie Penta

Sr. Casework Sup.
Cheryl Dessaint 

Supervisors 
Sue Ramieri Tier-1
Damien Baldino
Anita Chase

Tier-2
Lynne Sabourin  

Sr. Casework 
Sups:

Vania Rebollo
Gail Scudieri

Darlene Altieri

Supervisors: 
Ann Clavin
Katie Costa

Brenda Martins
Fina Cicerchia

Chief Clerk:
Susan Benabio 

Sr. Casework 
Sup:

Sherri Kennedy

Supervisor:
Julie Schroer

Staff
Development 

Call Center
 

Annette Duranso
Asst. Administrator, 
Child Care Servces

:

Office Manager:
Kathleen Dennard

Sr. Casework Sup
Joseph Arthurs
Neil Weintraub

Supervisors: 
Michaela Miller
Kristin Grosso
Michael Fallon

Kristen Cornford
Valerie Mello

Mike Richardson

Aline Guertin

Principal Clerk 
Typist:

Noah Chevalier

Supervisors
Donna Yeadon

Supervisors
Vincent 

Guglielmino
Judith Anderson
Darlene Altierri

Senior Casework Sup:
Marianne Nerbonne

Supervising ET:
Linda Demoranville

Policy & Operations Organizational Chart
Created: 9-7-2017 
Revised: 

Mike Richardson
Supervisor
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Satellite Offices

Laura Larravee
Supervisor
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Iwona Ramian 
SNAP Administrator 

Maureen Donnelly
Associate Director, 

Operations

Kimberly Nikolaides
Assistant Administrator 

Susan DeStefanis
Mngmt. Assistance 

Supervisor

William O’Donnell
Principal Human Svc. Pol. & Sys.

Specialist 

Dana Denman
Sr. Quality Control 

Supervisor

Julie Penta
Acting QC Supervisor

QC Reviewers
John Burney

Barbara Koski
Kerry Branco

Valerie Mancuso
Keri Paquin

Supplemental Nutrition Assistance Program Organizational Chart
Created: 9/12/17
Revised: 
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Alexandra Corona 

Cecilla Arnold 

Cornelia Page 

David Pagliaro 

Erica Tavares 

Holly Young 

Jessica Fox 

Jessica Turner 

Jose Perez 

Lori  Stabile 

Maryelyn Acevedo

Miranda Glennon 

Perry Gonsalves

Anita Chase 
Supervisor 

Eligibility 
Technicians

Michael Miller

Supervisor

Kristen Grosso

Supervisor

Michael Fallon

Supervisor

Kirsten Cornford

Supervisor

Valerie Mello

Supervisor

Aline Guertin

Supervisor

Noah Chevalier

Principal Clerk

Mike 

Richardson

Supervisor

Alfreda Moore 

Americo Prescutti 

Bonnie McCormick 

Colin Morgan

Franceschina Luke

Gina Dagraca 

Heather Wiech

Julie Neuman 

Norma Florian 

Robert Costa 

Robert Kent 

Stephen Pope 

Timothy Mercier

Eligibility 
Technicians

Eligibility 
Technicians

Eligibility 
Technicians

Eligibility 
Technicians

Clerical

Employment and 
Career Advisors 

Bill Desrosiers

Claudia Isom

Diane Wilson

Gloria Hurkett

Joann Chauvette

Joseph Toevs

Jovanna Garcia

Justin Felber

Leesa Vargas

Lisa Vingi

Rossy Mor illo

Scott Cummings

Sonya Poydras

Terry Blanco

William Wendoloski

Betty Perkins

Carol Berube

Crisolita Figueiredo 

Dashana Crudup 

Eleanor Ricci 

Jamie Pluff

Jose Perez

Katharine Gordon

Katherine Romano

Lynn Kane

Nancy McCrill is

Tisha Briggs

Valter Resendes

Velmont Richardson

Bob Teah

Carmen Kierman

Carmen Lorenzo

Deana Sousa

Deborah Sargent

Debra Sweetman

Denise Hines

Giselle  Bautista

Kate Carberry 

Keith Toste

Linda Sherman

Milagros Molina

Stephanie Grenga

Susan Baldassare

Wilson Luther

Andrea Delage

Chanthy Oun

Courtney Macintosh

Dania Mateo

Eliana Santil

Elizabeth Felton

Iasha Hall

James Marshall 

Jennifer Ramos 

Kashia Jennings 

Katherine McPhil lips 

Kimmy Lim 

Maria Santos 

Marisa Hayes

Melissa Masterson

Miguel Cedeno

Muya Ya

Sandys Payne

Jacqueline Neirinckx

Carol McKiernan

Dayna Hansen

Jillian Rivers

Katherine Owens

Laurie Anne O'Neil

Linda Brown

Liuska Santos

Melissa Carvelho

Miranda Bozzi

Silifat A inabe

Neil Weintraub
Joseph Arthurs

Brandon Klibanoff
Eladio Ramos

 Jessica Macioci
Lori Leonard   

John Kaveny – 
(Covers. Woonsockett)

Carmen DeLaTorre
 Mabel Martinez
Nelly Mendoza

Violetta DelValle

Betty Perez
Program Administrator. 

Field Operations

Maureen Donnelly
Associate Director, 

Operations

Kimberly Rauch
Administrator, RIW

LP Building

Cindy Machado
Chief H.S. Policy &

System Specialist

Spanish
Interpreters

Senior Eligibility 
Technicians

Kathleen Dennard
Office Manager

Sarah Harrigan

Administrator LTSS

(Acting)

Darlene Ortega
Asst. Administrator, 

LTSS

Senior Casework 
Supervisors

See LTSS
Org Chart 

Providence Office Organizational Chart 
Created: 9/7/17
Revised:
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Maureen Donnelly
Associate Director, 

Operations

Denise Tatro
Program Administrator

Field  Operations

Vania Rebollo
Senior Casework Sup.

Gail Scudieri
Senior Casework Sup.

Interpreters
Rosa Moreno

(Spanish)
Paula Jordan
(Portuguese)

Senior Elig. Techs.
Sherry Silva
Rob Paliotta

Eligibility Techs. 
Christine Daluz
Crystal Morein

Diana Hodgkinson
Erin Shiel

Jarisse Perdomo
Jean Conforti
Tania Becote

(Vacant)

Eligibility Techs.
Amy Germain

Cynthia Hughes
Kellie McDowell

Noemi Gouin
Sian Snow

Tori Metzler
(Vacant)

Emp. Career Adv.
Gail Okai

Lindsay Ryan
Lois Winslet

Matthew Friel
Nicholson Georges

Wayne Costa

Eligibility Techs.
Carol Cannal

Diane Fargnoli
Gina Stallworth

Kathy Rich
Marisa Vieira

Stephanie Lima
(Vacant)

Eligibility Techs.
Vacant

Eligibility Techs.
Cherylanne Campanini

Darlene Mountford
Joseph Fusco

Melanie Rodriguez
Tina Toomey
Veda Bucko

Wanda Santana
(Vacant)

ESSU Soc. Worker
Kathy McMahon

Mary Marcos
(Vacant)

Eligibility Techs.
Alanna Krava

Amanda LePage
Donna Dorsey
Lori Glawson

Marlene Moore
Michael Pangman
Olga Beauregard

Tori Metzler

Vacant
Principal Clerk

Katie Costa
Supervisor

Brenda Martins
Supervisor

Darlene Altieri
Supervisor

Stephanie Arel
Supervisor

Annette Clavin
Supervisor

Fina Circerchia
Supervisor

Vacant
Supervisor

Susan Benabio
Chief Clerk

CSA
Alex Mazzuchelli
Michael Stenning

Rithy Suon
Belita Gomes

Diandra Mateo-Lake
Marilyn Van Erp
Micelle Freites
Nicholas Rose

Samantha Zincone
Stephanie Santos

Tahirih Montes-DeOca

Vacant
Supervisor

Pawtucket Office Organizational Chart 
Created: 9/8/17
Revised: 
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Denise Tatro 
Supervisor 

Vincent Guglielmino
Supervisor 

Judith Anderson 
Supervisor 

Eligibility Technicians
Judith Jamison

Judy Alves
Karen Deluty

Louise Jarbeau

Vacant
Senior Eligibility Technician 

Customer Service Aides
Gale Wennerstrom

Ruth Brennan
Louise Cephas (Seasonal) 
Tomas Tineo (Seasonal) 

Eligibility Technicians
Joan Masse

Patricia Villenueuve
(Vacancy)
(Vacancy)
(Vacancy)

Maureen Donnelly 
Associate Director

Operations 

Heather Tombs 
Employment & Career Advisor 

Darlene Altieri
Supervisor

Vacant 
Principal Clerk 

Warwick Office Organizational Chart
Created: 9/8/17
Revised:
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Donna Yeadon 
Supervisor 

Denise Tatro 
Program Administrator

Field Operations

Maureen Donnelly
Associate Director

John Kaveny
Senior Eligibility Technician

Eligibility Technicians
Carol Berube
Carol Patras

Cheryl Duguay
Jacqueline Duffy
Joseph Monsour

Mariane Nada
Patrick Feeney

Employment & Career Advisor
 Kara Cadoret 
Darlene Altieri

Fina Cicerchia 
ESSU Supervisor

Social Caseworkers
Antonia Charpentier

Patricia Francis 

Vacant 
Principal Clerk 

Jose 
Interpreter (Spanish) 

Ann Paquin
Principal Clerk

Clerks
Miriam Romero
Victoria Martins

Woonsocket Office Org Chart 
Created: 9/8/17
Revised: 
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Maureen Donnelly
Associate Director

Denise Tatro 
Program Administrator

Field Operations

Sherri Kennedy 
Senior Casework Supervisor

Laura Larrivee
Supervisor 

Vacant 
Principal Clerk 

Vacant 
Customer Service Aide 

Eligibility Technicians
Amy Macintosh

Christine Mitchell
Dianne Wilson 
Donna Virgulak

Joseph Rubino III
Kim Johnson
Lori Manzi
Mary Hitte

(Vacant)

(Floater)
Customer Service Aide

HSRI/Middletown/Wakefield
Coverage

Wakefield Office Organizational Chart
Created: 9/8/17
Revised: 

Mary Soles
Employment & Career Advisor

18

(Draft)



Denise Tatro 
Program Administrator

Field Operations 

Marianne Nerbonne
Senior Casework Sup.

Linda Demoranville
Supervising ET

Aimee Reynolds
Sr. Eligibility Technician

Vacant 

Principal Clerk 

Eligibility Technicians
David Bell

Josephine Bucci
Julie Stravato
Richard Pray

Matt Jalette
Customer Service Aide

(CSA Floater)
HSRI/Middletown/Wakefield

Coverage 

Middletown Office Organizational. Chart
Created: 9/8/17
Revised:  

Maureen Donnelly
Program Administrator

Field Operations 
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Sarah Harrigan 
Acting Adminis trator

Team B Esc. Team 

Darlene Ortega 
Asst. Administrator

Team A Lead

Deb Castellano

HCBS Lead

Josh Morgan 
Sr. Policy Analyst 

Aline Guertin
Supervising ET 

Ted Dobek
Casework Sup.

Jonathan Rascoe
Int. Proj. Mngr. 

Team B Lead 
(Temp)

Cheryl Lafazia 
Casework Sup.

Bea Braisted
Supervising ET

Bonita D’Abreau
Supervising ET

Frank McAleer
Casework Sup.

Sandra Cipr iano 

Casework Sup.

Marylou McCaffrey
Virginia MacCoy

Sharilyn Blue
Terri Callejas

Heather Whittier
Lisa Carter

Jean Piasczyk

Carol Patras 
 Teresa Marcolivio
Michela Chappell

Stephanie Acevedo
Debra Turnbull
Carmel Guertin

Dawn Mastrostefano
Ana Santos
Greg Luttge

Pandora Jenkins

Margaret Gates 
Celeste Morais

Joy Thibodeau-Moore 
Victoria Loveridge

Ileana Jimenez
Lori Caruso

Jackie Durand
Kim Tebow

Christine Warren
John Lucas

Katherine Bennett
Kerry Cook

Nancy Demers
Raymond Cooney

Sean Masse
 

Robin Almeida
Glenn Vario
Julie Dutra

Barbara Volpicelli
Annette Holloway

Donna Boudreault
Sharon Previte

Josh Tineo
Brianna King

Shaquan Johnson
Vacancy

Shannon Decesare

Supervising ET

Team A Team B Team B Esc. HCBS Team 

Eligibility
Technicians 

Social 
Caseworkers

Renee English 
Ruth Carlson

Christine Singleton
Valeria Varrechione

Linda Mardo
Luanne Marcello

Kyle Diggins

Social 
Caseworkers

Social 
Caseworkers

Social 
Caseworkers

Social 
Caseworkers

Eligibility
Technician 

Social 
Caseworkers

Clerical 
Support

Eligibility
Technician 

Ariel Mota 
 

Social 
Caseworkers

See ESSU Org. Chart

Long Term Care Services & Support Organizational Chart
Created: 9/8/17
Revised: 
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Social Caseworker 
Kathy McMahon

Mary Marcos

Social Caseworker
Rosemarie Victoria

Judith Morales- 
Martinez
Ivy Miller

Social Caseworker
Vacant

Social Caseworker
Joan O’Keefe

Darlene Ortega
Asst. Administrator 

LTSS

Fina Ciceria
Casework Sup.

(North)

Cruz Gomez
Casework Sup.

Providence

Social Caseworker
Kimberly Andrews
Michelle Carpenter
Deborah Ruggieri

Edward Morgan
Casework Sup.

Providence

Rita Graterol
Casework Sup.

Providence

PawtucketWoonsocket

Linda McBride
Casework Sup.

Providence

Social Caseworker
Vacant

Wakefield WarwickProvidence 

Social Caseworker
Antonia Charpentier

Patricia Francis

Providence Providence 

Social Caseworker
JoAnne Borge
Paul Meunier
Marie Louro

Sarah Harrigan
Administrator LTSS

(acting)

Maureen Donnelly
Associate Director

Operations

Economic Support Services Unit Organizational Chart 
Created: 9/8/17
Revised:   

Middletown 
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Karen Beese
CCDF Administrator

Maureen Donnelly 
Associate Director, 

Operations

E. Forte
Chief, Human Services 
Policy & Systems Spec.

Annette Duranso
Asst. Administrator, Community 

& Planning Services

Yuri Liriano
Chief Implementation Aide 

Carmen Ferguson 
Program Services Officer

Amy Henderson
Program Services Officer 

C. Masterson 
Chief, Human Services 

Business Officer 

Eligibility Technicians
Irene Jaques 

Lorraine Choiniere

RACE TO THE TOP 
EARLY LEARNING CHALLENGE

HEAD START 
COLLABORATION OFFICE 

Lawrence Pucciarelli
Head Start Collaboration 

Director

OFFICE OF
CHILDCARE

Child Care Organizational Chart
Created: 9-11-2017
Revised:  
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Kim Merolla- Brito
Deputy Director, Policy & 

Operations 

Cheryl Dessaint
Sr. Casework Supervisor

Maria Luis
HS Policy Systems 

Specialist

Lynne Sabourin
Supervisor, Tier-2

Linda Coletta
 Sr. Systems Analyst

Eligibility Technicians
Maria Ceballos

Miguel Mancilla
Pat Barden

James Higgins 
Rita Najecki

Cindy Gomez
Molly McGinn

Heidy Mena-Torres
Robert Pelosi
Janet Arruda

Stephen Gossman
Elizabeth Talbot

Principal Human
Srv. Pol. & Sys. Specs.

Mary Slinko 
Cristina Clement  

Sr. Eligibility Technicians
Colleen Feeney
Denise MacCoy 
Virginia MacCoy
Christine Treglia

Marion Fath

Bethany Caputo
Asst. Administrator, 
Research & Policy

Call Center Policy 

Call Center and Policy Organizational Chart
Created: 9/19/17
Revised:

Maria Cimini
Associate Director, Policy

Kate Herbst
Chief Implementation Aide 

Sue Ramieri
Supervisor, Tier 1

Damien Baldino
Supervisor, Tier 1

Anita Chase
Supervisor, Tier 1

Eligibility Technicians
Deborah Lynch 
Bonnie Clarke

Lisselotte Solano-Sanchez
Tina Richardson
Eleanor Borge
Debbie Lomba

Sarah Ogundare
Stacy Smith 

John Murphy
Lisa Fugere

Adam Aquilante

Eligibility Technicians
Kandace Davis
Cynthia Paris

Denise Degraide
Chalechis Campinha

Jason Beaumier
Kimberly Martinous 

Elizabeth Poole
Matt Felber
Gina Lopes

Christopher Allin
Nancy Moran

Mabel Martinez
Interpreter (Spanish)
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Laura Larrivee
 Supervisor, Satellite Offices

CSA Floater
Covers Wakefield, Middletown

(1) Day a Week    

Eligibility Technicians
Glenda Ramos
Nina Lanowy

Rafael Martinez
Susan Carosi

Maureen Donnelly
Associate Director, 

Operations

Denise Tatro
Program Administrator

Field Operations 

Satellite Offices Organizational Chart
Created: 9/12/17
Revised: 9/21/17

Cranston Office 
Sr. Eligibility Technicians 

Maria Colon

Stephanie Pinta 
 

EOHHSHSRICranston
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Celia Blue 
Chief Administration Officer

Jonathan Rascoe
Continuous Improvement

Coordinator 

Shannon Massarocco
Project Director  

Performance Analytics &
Continuous Improvement

Human 
Resources 

Sarah Aw
Associate Director, IT 

System Services

George Bowen 
Administrator, IT Systems 

Services

Vacant 
Chief, Data Analyst

Sarah Karn 
Project Director 

Maritza Perez
Community Relations 

Officer/Civil Rights 
Coor.

Sally McGrath 
Asst. Administrator,
IT Systems Services 

Support

Vacant 
Chief Implementation Aide

IT
System Services

Administration Organizational Chart
Created: 9-19-2017 
Revised: 

25

Maria Awad
Clerk Secretary

Eric Bianca
Central Mailroom Clerk

Office of Diversity &
Inclusion

Vacant
Chief, Diversity & 

Inclusion 

(Draft)

VACANT
Data Analyst



Sally McGrath 
Asst. Administrator, IT 

Systems Services Support 

Celia Blue
Chief Administration 

Officer

Sarah Aw
Associate Director, IT 

Services

George Bowen 
Administrator, IT Services 

Priscilla Harris
Principal Clerk

Ent. Document Mgmt. 

Clerks 
Nancy Yang

Ramona Santos
Ingrid Torres
Caleb Tineo 

Marisol Camilo-deLiriano
Nicole Fonseca
Verenice Aristy

Stephanie Acevedo
Gina Stanzione
Sierra Marcoux

Intern:
Andrew Fernandez

Administration IT Systems Services Organizational Chart
Created: 9-22-2017 
Revised: 

Gina Nascimento
Chief, Sr. Human Services,

Policy& Systems Spec.

Jim Bowman 
Administrator 
DoIT Agency 

DoIT Programmer Ana.
Gina Lauro
Terry Haydt

IT Systems 
Services Support

Division of Information Tech. 
Support (DoIT)

Enterprise Document
Management

Sr. Hum. Srv. Pol. Sys 
Specialists 

Elaine Larcher
Kelly Conaty 

Nancy DeStefano
Margaret Murphy
Valerie Mancuso
Karen Martino
Peter Turene

Sherri Kennedy 
Susan DeStefanis

(1 Vacant)
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Kim Merolla-Brito
Deputy Director, Policy & Operat ions

Zulma Garcia
Administrator

Elizabeth Sheridan 
Asst. Administrator 

Clinical Training Specialists
Lucie Burdick
Mary Shanley

Karen Vartebedian
Dawn Gonsalves

Frank Pace
Amy Gilbert 

Rosie Mejia
Administrative Officer 

DHS - Staff Development Unit Organizational Chart 
Created: 9/19/17 
Revised:
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Maureen WU
Chief Financial Officer 

Eileen Asselin 
Asst. Director, 

Financial & Contract Mgmt.  

Sandra Zawislak
Assistant Administrator, 

Fiscal Operations  

Peg Farrish
Administrator, Budget & 

Financial Reporting,
Fin. Mgmt. 

Courtney Hawkins
Director, 

Dept. Human Services

Patrick Ward 
Asst. Administrator, 

Financial Mgmt.

Karen Driver 
Human Svs. Business Officer

Child Care

Guillermo Uzcategui
Asst. Administrator

Financial Mgmt. Client 
Benefits  

CCRU Eligibility Techs.
Charles Bedard

Teresa Castilla-Baker
Teresa Linehan

Vacant (x2)

Senior Clerk 
Pat’ O’Gorman

Vacant 
Executive Assistant 

Anthony Calitri
Human Svs. Policy Sys. 

Specialist  

Data Control Clerk
Elaine Stanley 
Alicia Sequira
Shirley Martin

Vacant 
Human Services Business

Officer

VACANT 
Supervising Eligibility 

Technician

VACANT
Personnel Audit, 

Human Services Business 
Officer

Kevin McCarthy 
Chief, Hum. Svs. Bus. Officer

TANF/Caseload

Maddie Colon 
Principal Hum. Svs. Bus. 

Officer
LIHEAP, Weatherization

Erin Dellefemine
Principal Hum. Svs. Bus. 

Officer
SSBG, CSBG, Refugee

VACANT
Hum. Svs. Bus. Officer

FNS, DV, HS

Rachel Flynn
 Principal Hum. Svs. Sys. 

Specialist

Jeannie Pratt
Data Control Clerk

Diane Hey
Principal Hum. Svs. Bus. 

Officer 

Antonio Petrarca
Assistant Administrator, 

Fiscal Operations  

Financial Services Organizational Chart
Created: 9-7-2017 
Revised: 

(Draft)
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CCRU

VACANT
Data Control Clerk



Deborah Barclay 
(OHHS) Chief Legal Counsel 

Lisa Bortolotti
(OHHS) Legal Counsel 

DHS Legal Organizational Chart
Created: 9-7-2017 
Revised: 
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