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Supervisor
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Supervisor

Cheryl Lafazia

Supervisor

Cheryl Lafazia

Supervisor

Frank Dibiaise
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Child support Services

Frank Dibiaise
Associate Director 
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Deborah Barclay
(OHHS) Chief Legal Counsel

Deborah Barclay
(OHHS) Chief Legal Counsel
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(EOHHS) Administrator 

Vacant 
(EOHHS) Administrator 

Front End Delivery
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Front End Delivery
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Chalechia Campinha
Community Program Liaison Wkr.

Chalechia Campinha
Community Program Liaison Wkr.

Child Support Agents
Carl Goodrich
Gregg Brofer

Ronald Kotwica
John Feragne

Gretchen Hobbs
Almata Johnson

Lisa Fugere
Jessica Ullrich

Marco Carrasco
Shawn Thompson

Ashley Dubois
T. Flynn

Child Support Agents
Carl Goodrich
Gregg Brofer

Ronald Kotwica
John Feragne

Gretchen Hobbs
Almata Johnson

Lisa Fugere
Jessica Ullrich

Marco Carrasco
Shawn Thompson

Ashley Dubois
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Child Support Agents 
Pat Kalbe

Richard Dalen
Silvie Quezada

T Taylor
S Mandeville

Caitlyn Lamarre
Ana Pimentel

Patrick McCluskey
Cindy Rios
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S. Mulcahey
K. Maynard
T. Medeiros

G. Wejha

Child Support Agents 
Pat Kalbe

Richard Dalen
Silvie Quezada

T Taylor
S Mandeville

Caitlyn Lamarre
Ana Pimentel

Patrick McCluskey
Cindy Rios
C. Legault

S. Mulcahey
K. Maynard
T. Medeiros

G. Wejha

Child Support Agents 
 Heidi Brown

Vacant
Vacant

Evan Hopson
Regina Freitas
Maura Flynn
F. Moronta
L. Goodlin

Darleen Reyes
James Lanzi

M. Flynn
R. Maxle

C. Quigley
K. Caballeros 
J. Quattrucci

Child Support Agents 
 Heidi Brown

Vacant
Vacant

Evan Hopson
Regina Freitas
Maura Flynn
F. Moronta
L. Goodlin

Darleen Reyes
James Lanzi
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R. Maxle
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K. Caballeros 
J. Quattrucci
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Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
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Department of Human Services
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 Legal Counsel
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 Legal Counsel

Ron Racine
Senior Assoc. Director CCAP, ORS & 

OCSS 

Ron Racine
Senior Assoc. Director CCAP, ORS & 
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Frank Dibiaise
Associate Director 

Child support Services

Frank Dibiaise
Associate Director 

Child support Services

Deborah Barclay
(OHHS) Chief Legal Counsel

Deborah Barclay
(OHHS) Chief Legal Counsel

Chalechia Campinha
Community Program Liaison Wkr.

Chalechia Campinha
Community Program Liaison Wkr.

Vacant 
(EOHHS) Administrator 

Vacant 
(EOHHS) Administrator 

Kathleen McCusker
Chief Human Services Policy 

Specialist 

Kathleen McCusker
Chief Human Services Policy 

Specialist 

Rich Mulcahey 
Principal Sr. Human Services 

Systems Specialist

Rich Mulcahey 
Principal Sr. Human Services 

Systems Specialist

C. Bailey
Prin. Human Services Systems 

Specialist

C. Bailey
Prin. Human Services Systems 

Specialist

Donna Carew
Sr. Word Proc. Typist 

Donna Carew
Sr. Word Proc. Typist 

Mary Maroni
Office Assistant (OHHS)

Mary Maroni
Office Assistant (OHHS)

Michelle Tramonti
Customer Service Aide

Michelle Tramonti
Customer Service Aide

Richard Mulcahey Jr. 
Sr. Human Services Systems 

Specialist

Richard Mulcahey Jr. 
Sr. Human Services Systems 

Specialist

Frances Ortiz
(Spanish) Interpreter

Frances Ortiz
(Spanish) Interpreter

Thao Xiong
Data Control Clerk

Thao Xiong
Data Control Clerk

Colleen Sjoberg
Vacant

Colleen Sjoberg
Vacant

10
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Office Of Child Support Services
Support Staff 
Department of Human Services 
Organizational Chart
Created: 9-12-2017 
Revised: 02-15-2022

Sandra Fajardo
Sr. Word Proc. Typist 

Sandra Fajardo
Sr. Word Proc. Typist 

Tamaneshia Toms
Sr. Word Proc. Typist 

Tamaneshia Toms
Sr. Word Proc. Typist 

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

James Higgins
Eligibility Technician

James Higgins
Eligibility Technician

Marlena Moore
Eligibility Technican

Marlena Moore
Eligibility Technican

Matthew Ballirano
Jr. Human Services Systems 

Specialist

Matthew Ballirano
Jr. Human Services Systems 

Specialist

Sarah Hamilton
Sr. Word Proc. Typist 

Sarah Hamilton
Sr. Word Proc. Typist 

Nicholas Targtaglione
Sr. Word Proc. Typist 

Nicholas Targtaglione
Sr. Word Proc. Typist 

Vacant
Legal Counsel

Vacant
Legal Counsel

Ron Racine
Senior Assoc. Director 

CCAP, ORS & OCSS 

Ron Racine
Senior Assoc. Director 

CCAP, ORS & OCSS 



Constituent Affairs
Department of Human Services 
Organizational Chart
Created: 9-7-2017 
Revised: 02-14-2022

Marisa Petreccia
Chief of Staff

Marisa Petreccia
Chief of Staff

Linda Shumate 
Constituent Affairs  Liaison

Implementation Aide 

Linda Shumate 
Constituent Affairs  Liaison

Implementation Aide 

Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services
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Bethany Caputo
 Administrator 

SNAP

Bethany Caputo
 Administrator 

SNAP

Operations
 

Operations
 

Policy
 

Policy
 

Staff
Development 

Staff
Development Call Center

 
Call Center

 

Jenna Maloney
Assistant Administrator

SNAP 

Jenna Maloney
Assistant Administrator

SNAP 

William O’Donnell
Mgmt. Evaluator

Corrective Action Office

William O’Donnell
Mgmt. Evaluator

Corrective Action Office

Elisabeth Weber
Programming Services 

Officer

Elisabeth Weber
Programming Services 

Officer

Mary Inglis
Sr. Human Services 

Policy & System 
Specialist 

Mary Inglis
Sr. Human Services 

Policy & System 
Specialist 

Rose Gabriel-Leandre

 Administrator 
Long Term Supports & 

Services 

Rose Gabriel-Leandre

 Administrator 
Long Term Supports & 

Services 

Vcant
 Asst. Administrator 

Long Term Supports & 
Services 

Vcant
 Asst. Administrator 

Long Term Supports & 
Services 

Denise Tatro
Administrator 

Field Operations

Denise Tatro
Administrator 

Field Operations

Maureen Donnelly
Associate Director

Operations

Maureen Donnelly
Associate Director

Operations

Maria Cimini
Associate Director

Policy & Operations

Maria Cimini
Associate Director

Policy & Operations

Mary Slinko
Assistant Administrator

Policy & Research

Mary Slinko
Assistant Administrator

Policy & Research

Kim Merolla-Brito
Deputy Director

Operations, Policy 
& Training

Kim Merolla-Brito
Deputy Director

Operations, Policy 
& Training

Zulma Valenzuela
Assistant Director of 
Training & Diversity, 
Equity, and Inclusion

Zulma Valenzuela
Assistant Director of 
Training & Diversity, 
Equity, and Inclusion

Vacant
Assistant Administrator

Staff Development

Vacant
Assistant Administrator

Staff Development

Celia J. Blue
Interim Director

Department of Human 
Services 

Celia J. Blue
Interim Director

Department of Human 
Services 

Kate Herbst
Chief Program 
Development 

Call Center

Kate Herbst
Chief Program 
Development 

Call Center

Linda Demoranville
Administrator

Field Operations

Linda Demoranville
Administrator

Field Operations

Kim Rauch
Administrator 

RIWorks

Kim Rauch
Administrator 

RIWorks

Elizabeth Sheridan
Assistant Administrator

RIWorks

Elizabeth Sheridan
Assistant Administrator

RIWorks

Policy & Operations 
Department of Human Services 
Organizational Chart
Created: 9-7-2017 

Revised: 2-14-2022

12

Michelle D’Agostino 
Chief Implementation Aide 

Michelle D’Agostino 
Chief Implementation Aide 

Laurie Cote
Assistant Administrator

SNAP Outreach

Laurie Cote
Assistant Administrator

SNAP Outreach

Patti Ianieri
Assistant Administrator

SNAP 

Patti Ianieri
Assistant Administrator

SNAP 

Operations
 

Operations
 

Draft

Diversity
Equity, Inclusion

Diversity
Equity, Inclusion

Civil
Rights
Civil

Rights

ADA
Coordinator

ADA
Coordinator

Voter 
Registration

Voter 
Registration



Chief 
Cynthia Machado

Chief 
Cynthia Machado

Eligibility 
Technician II
Denise Hines
Jessica Fox

Trisha Briggs
Erin Shiel

Robert Pelosi

Eligibility 
Technician II
Denise Hines
Jessica Fox

Trisha Briggs
Erin Shiel

Robert Pelosi

Interpreter
Nelly Mendoza

Interpreter
Nelly Mendoza

Social Caseworker 
(ESSU)

Kimberly Andrews
Katherine Romano

Judith Morales-
Martines

Social Caseworker 
(ESSU)

Kimberly Andrews
Katherine Romano

Judith Morales-
Martines

Supervising ET
Rita Graterol
Mary Rivera

Supervising ET
Rita Graterol
Mary Rivera

CSA
Keith Prout
Sofia Baez

CSA
Keith Prout
Sofia Baez

ECA
Joye Hazard
Linda Brown

Molly McGinn

ECA
Joye Hazard
Linda Brown

Molly McGinn

Fountain Street Location
Created: 11/03/2021

Updated: 02/14/2022

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Kim Brito 
Deputy Director, Field Ops

Policy & Training

Kim Brito 
Deputy Director, Field Ops

Policy & Training

Maureen Donnelly
Associate Director, 

Operations

Maureen Donnelly
Associate Director, 

Operations

Linda Demoranville
Administrator 

Field Operations

Linda Demoranville
Administrator 

Field Operations
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Bethany Caputo
Administrator 

Bethany Caputo
Administrator 

Hazard Building Location
Created: 11/03/2021
Last Updated: 02/14/2022

Linda DeMoranville
Administrator 

Linda DeMoranville
Administrator 

Kim Rauch
Administrator 
Kim Rauch

Administrator 

Vacant
Asst. Administrator 

Vacant
Asst. Administrator 

MaryBeth Slinko
Asst. Administrator 
MaryBeth Slinko
Asst. Administrator 

Jenna Maloney
Asst. Administrator 
Jenna Maloney

Asst. Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Casework Sup.
Joy Thibodeau-Moore

Eligibility Tech 1
Amber Rico
Ariel Mota

Chanthy Oun
Dawn Mastrostefano

Deb Trumbull
Mark Merola 

Maryelyn Alba-
Acevedo

Michela Chappel

Casework Sup.
Joy Thibodeau-Moore

Eligibility Tech 1
Amber Rico
Ariel Mota

Chanthy Oun
Dawn Mastrostefano

Deb Trumbull
Mark Merola 

Maryelyn Alba-
Acevedo

Michela Chappel

CSA
Wei-Qing Yang

Amira Awad
Aimee Laroche

Chief Clerk
Vacant

CSA
Wei-Qing Yang

Amira Awad
Aimee Laroche

Chief Clerk
Vacant

Chief 
Implementation 

Aide
Michelle D’Agostino

Chief 
Implementation 

Aide
Michelle D’Agostino

CSDL Team
Tori Metzler

Clinical Training 
Spec.

Joanna Pallini
Vacant

CSDL Team
Tori Metzler

Clinical Training 
Spec.

Joanna Pallini
Vacant

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Supervising ET
Illeana Jimenez

Eligibility Tech 1
Connie Pope
Marisa Hayes
Luis Peralta

Jessica Turner 
Jennifer Ramos

Amber Davis

Supervising ET
Illeana Jimenez

Eligibility Tech 1
Connie Pope
Marisa Hayes
Luis Peralta

Jessica Turner 
Jennifer Ramos

Amber Davis

Supervising ET
Val Mello

Eligibility Tech 1
Bonnie McCormick 
Doroty McDonough

Jo Ann Chauvette
Mirna Valentin

Robert Kent
Wendy Johnson
Rafael Martinez

Darlene Mountford
Time Mercier

Supervising ET
Val Mello

Eligibility Tech 1
Bonnie McCormick 
Doroty McDonough

Jo Ann Chauvette
Mirna Valentin

Robert Kent
Wendy Johnson
Rafael Martinez

Darlene Mountford
Time Mercier

Supervising ET
Nicholas James 

Eligibility Tech 1
Ana Contreras

Cristolita Figueiredo
Nancy Castro
Shirly Saguid

Christion Battery
Michael Pangman
Stephanie Santos

Tam Bernard
Deb Sweetman
Diane Wilson

Supervising ET
Nicholas James 

Eligibility Tech 1
Ana Contreras

Cristolita Figueiredo
Nancy Castro
Shirly Saguid

Christion Battery
Michael Pangman
Stephanie Santos

Tam Bernard
Deb Sweetman
Diane Wilson

Supervising ET
Carmen Ann Kiernan 

Eligibility Tech 1
Jennifer Shiel
Kenya Fuller

Dasharna Crudup
Stacy Smith

Jennifer Reyes
Keith Roman 

Aaron Washington
Seaneh Vezele

Supervising ET
Carmen Ann Kiernan 

Eligibility Tech 1
Jennifer Shiel
Kenya Fuller

Dasharna Crudup
Stacy Smith

Jennifer Reyes
Keith Roman 

Aaron Washington
Seaneh Vezele

Supervising ET
Jilian Rivers  

Eligibility Tech 1
Louise Cephas
Glena Ramos

Jessica Bouchard
Katelyn Tavares

Naomi Gonsalves
Rithy Suon

Maria George

Supervising ET
Jilian Rivers  

Eligibility Tech 1
Louise Cephas
Glena Ramos

Jessica Bouchard
Katelyn Tavares

Naomi Gonsalves
Rithy Suon

Maria George

Supervising ET
Eladio Ramos  

Eligibility Tech 1
Greg Mastrangelo

Rita Najecki
William Brown

Jose Perez
Joy Costa

Shelli Boeniger
Danielle Russolello

Luz Africano
Anzonette Moore

Supervising ET
Eladio Ramos  

Eligibility Tech 1
Greg Mastrangelo

Rita Najecki
William Brown

Jose Perez
Joy Costa

Shelli Boeniger
Danielle Russolello

Luz Africano
Anzonette Moore

Casework Sup.
Darlene Altieri  

Eligibility Tech 1
Alexandria Manetta

Anna Delgado
Anna Santos

Claytonius Gray
Gaensly Luceus
Hawah Tamba
Ruth Jimenez

Stephanie Acevedo
Tara Jefferies

Casework Sup.
Darlene Altieri  

Eligibility Tech 1
Alexandria Manetta

Anna Delgado
Anna Santos

Claytonius Gray
Gaensly Luceus
Hawah Tamba
Ruth Jimenez

Stephanie Acevedo
Tara Jefferies

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Eligibility Tech III
Vacant x3

Eligibility Tech III
Vacant x3
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Powers Building Location
Created: 11/08/2021
Updated: 02/14/2022

Zulma Valenzuela
Asst. Director of 

Training, Diversity, 
Equity & Inclusion

Zulma Valenzuela
Asst. Director of 

Training, Diversity, 
Equity & Inclusion

Laurie Cote
Asst. Administrator

Laurie Cote
Asst. Administrator

Rose Leandre
LTSS Asst. 

Administrator

Rose Leandre
LTSS Asst. 

Administrator

Robin Etchingham
Asst. Administrator
Robin Etchingham
Asst. Administrator

LTSS Casework 
Sup.

Vacant
Kerry Cook

LTSS Social Case 
Worker

Tania Becote
Sharilyn Blue
Ruth Carlson

Heather Champlin
Noah Chevalier

John Lucas 
Lisa Maloney
Amy Marcello
Shawn Masse

Dawn Noel
Laurie O’Neil
Jack Peloquin

Christine Phaneuf
Lori Stabile

Vanessa Ward 
Glen Vario (ED 

Leave)
Vacant x4

LTSS Chief. Imp. 
Aide

Brianna King

LTSS Chief Clerk
Rebecca Cahoon

LTSS Casework 
Sup.

Vacant
Kerry Cook

LTSS Social Case 
Worker

Tania Becote
Sharilyn Blue
Ruth Carlson

Heather Champlin
Noah Chevalier

John Lucas 
Lisa Maloney
Amy Marcello
Shawn Masse

Dawn Noel
Laurie O’Neil
Jack Peloquin

Christine Phaneuf
Lori Stabile

Vanessa Ward 
Glen Vario (ED 

Leave)
Vacant x4

LTSS Chief. Imp. 
Aide

Brianna King

LTSS Chief Clerk
Rebecca Cahoon

QC Sr. Casework 
Supervisor

Dana Denman

QC Supervisor
Julie Penta

QC-PC
MaryAnn Kissick

QC Reviewer
 Miranda Bozzi

Kerri Branco
John Burney
Julie Dutra

Stephen Frusher
Barbara Koski

Valerie Mancuso
Marylou McCaffrey

Celeste Morais
Jean Piascyk

Velmont Richardson
Barbara Volpcelli

QC CSA
Peter Russo

QC Sr. Casework 
Supervisor

Dana Denman

QC Supervisor
Julie Penta

QC-PC
MaryAnn Kissick

QC Reviewer
 Miranda Bozzi

Kerri Branco
John Burney
Julie Dutra

Stephen Frusher
Barbara Koski

Valerie Mancuso
Marylou McCaffrey

Celeste Morais
Jean Piascyk

Velmont Richardson
Barbara Volpcelli

QC CSA
Peter Russo

CCRU Supervising 
Elig. Tech.

 Julie Schroer

CCRU Elig. Tech. III
Vacant

CCRU Elig. 
Technicians

Giselle Bautista
Veda Bucko
Carol Cannal

Kandace Davis
Bob Teah

CCRU CSA
Dania Mateo

CCRU Clerk
Patty O’Gorman

CCRU Supervising 
Elig. Tech.

 Julie Schroer

CCRU Elig. Tech. III
Vacant

CCRU Elig. 
Technicians

Giselle Bautista
Veda Bucko
Carol Cannal

Kandace Davis
Bob Teah

CCRU CSA
Dania Mateo

CCRU Clerk
Patty O’Gorman

CSDL Clin. Trng. 
Spec. 

Stephanie Prata
Holly Rocchio

Vacant x2

Chief Imp. Aide
Rosie Mejia

CSDL Clin. Trng. 
Spec. 

Stephanie Prata
Holly Rocchio

Vacant x2

Chief Imp. Aide
Rosie Mejia

OMR Community 
Nurse

Eileen Baum
Gordon Bouchard
Jennifer Duhamel
Mary Fennessey

Vacant 

Public Health 
Nurse

Vacant x2

OMR Elig Tech I
Diane Wilson

OMR Community 
Nurse

Eileen Baum
Gordon Bouchard
Jennifer Duhamel
Mary Fennessey

Vacant 

Public Health 
Nurse

Vacant x2

OMR Elig Tech I
Diane Wilson

Principle Clerk
Jacqueline Neirinckx

CSA Support
Jawilda Made

Adria Pena
Sierra Pope

Claribel Rosario
DCC – Vacant

Vacant x1

CSS Support
Lina Lopes
Vacant x1

Principle Clerk
Jacqueline Neirinckx

CSA Support
Jawilda Made

Adria Pena
Sierra Pope

Claribel Rosario
DCC – Vacant

Vacant x1

CSS Support
Lina Lopes
Vacant x1

SNAP Admin
 

Correction Officer
William O’Donnell

EBT Coordinator
Gloria Hurkett

PEBT-PC 
Lisa Botello

MaryAnn Robinson

SNAP Admin
 

Correction Officer
William O’Donnell

EBT Coordinator
Gloria Hurkett

PEBT-PC 
Lisa Botello

MaryAnn Robinson

Appeals
 

Senior Casework 
Sup.

Vacant x1

ET III
Vacant x5

Appeals
 

Senior Casework 
Sup.

Vacant x1

ET III
Vacant x5

Tier II Eligibility
 

Sr. Casework Sup.
Kirsten Cornford 

Elig. Technician
Colleen Feeney
Julie Neuman

Valter Resendes
Lisa Vingi
Vacant x1

Tier II Eligibility
 

Sr. Casework Sup.
Kirsten Cornford 

Elig. Technician
Colleen Feeney
Julie Neuman

Valter Resendes
Lisa Vingi
Vacant x1

Linda 
DeMoranville
Administrator 

Linda 
DeMoranville
Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Kim Brito 
Deputy Director, Field Ops

Policy & Training

Kim Brito 
Deputy Director, Field Ops

Policy & Training

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director
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Providence-Cranston Workforce Board
1 Reservoir Ave. (One Stop) 
Created: 11/04/2021

Updated: 02/14/2022

Linda DeMoranville
Administrator

Linda DeMoranville
Administrator

Supervising ET
Holly Young

Eligibility Tech. II 
Terry Blanco

Jovanna Garcia
Miranda Glennon

Jacklyn Pagan
Vacant x2

Supervising ET
Holly Young

Eligibility Tech. II 
Terry Blanco

Jovanna Garcia
Miranda Glennon

Jacklyn Pagan
Vacant x2

Eligibility Tech. II
Milagros Molina

Justin Felber
Eleanor Ricci

Katherine Gordon

Eligibility Tech. II
Milagros Molina

Justin Felber
Eleanor Ricci

Katherine Gordon

Social Caseworker
Victoria Loveridge

Terry Callejas

Social Caseworker
Victoria Loveridge

Terry Callejas

Principle Clerk Typist
Nadine Jean-Baptiste

Customer Service 
Aide

Maria Santos
Kimmy Lim

Interpreter
Mabel Martinez

Principle Clerk Typist
Nadine Jean-Baptiste

Customer Service 
Aide

Maria Santos
Kimmy Lim

Interpreter
Mabel Martinez

Asst. Administrator
Elizabeth Sheridan

Asst. Administrator
Elizabeth Sheridan

Sr. Casework Sup.
Vania Rebollo

Sr. Casework Sup.
Vania Rebollo

Emp. & Career Adv.
 Emp. & Career Adv.

Liuska Santos
Stephanie Quintaniha

Mary Soles
Ingrid Ayala

Emp. & Career Adv.
 Emp. & Career Adv.

Liuska Santos
Stephanie Quintaniha

Mary Soles
Ingrid Ayala

RI Works Reservoir One Stop

Asst. Administrator
Patricia Ianiere

Asst. Administrator
Patricia Ianiere

SNAP

Sr. Casework Sup.
Frank Pace

Sr. Casework Sup.
Frank Pace
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Pawtucket Building Location
Created: 11/03/2021
Last Updated: 11/08/2021

Denise Tatro
Administrator 
Denise Tatro
Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Casework Sup.
Joy Thibodeau-Moore

Eligibility Tech 1
Amber Rico
Ariel Mota

Chanthy Oun
Dawn Mastrostefano

Deb Trumbull
Mark Merola 

Maryelyn Alba-
Acevedo

Michela Chappel

Casework Sup.
Joy Thibodeau-Moore

Eligibility Tech 1
Amber Rico
Ariel Mota

Chanthy Oun
Dawn Mastrostefano

Deb Trumbull
Mark Merola 

Maryelyn Alba-
Acevedo

Michela Chappel

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Supervising ET
Illeana Jimenez

Eligibility Tech 1
Connie Pope
Marisa Hayes
Luis Peralta

Jessica Turner 
Jennifer Ramos

Amber Davis

Supervising ET
Illeana Jimenez

Eligibility Tech 1
Connie Pope
Marisa Hayes
Luis Peralta

Jessica Turner 
Jennifer Ramos

Amber Davis

Supervising ET
Val Mello

Eligibility Tech 1
Bonnie McCormick 
Doroty McDonough

Jo Ann Chauvette
Mirna Valentin

Robert Kent
Wendy Johnson
Rafael Martinez

Darlene Mountford
Time Mercier

Supervising ET
Val Mello

Eligibility Tech 1
Bonnie McCormick 
Doroty McDonough

Jo Ann Chauvette
Mirna Valentin

Robert Kent
Wendy Johnson
Rafael Martinez

Darlene Mountford
Time Mercier

Supervising ET
Nicholas James 

Eligibility Tech 1
Ana Contreras

Cristolita Figueiredo
Nancy Castro
Shirly Saguid

Christion Battery
Michael Pangman
Stephanie Santos

Tam Bernard
Deb Sweetman
Diane Wilson

Supervising ET
Nicholas James 

Eligibility Tech 1
Ana Contreras

Cristolita Figueiredo
Nancy Castro
Shirly Saguid

Christion Battery
Michael Pangman
Stephanie Santos

Tam Bernard
Deb Sweetman
Diane Wilson

Supervising ET
Carmen Ann Kiernan 

Eligibility Tech 1
Jennifer Shiel
Kenya Fuller

Dasharna Crudup
Stacy Smith

Jennifer Reyes
Keith Roman 

Aaron Washington
Seaneh Vezele

Supervising ET
Carmen Ann Kiernan 

Eligibility Tech 1
Jennifer Shiel
Kenya Fuller

Dasharna Crudup
Stacy Smith

Jennifer Reyes
Keith Roman 

Aaron Washington
Seaneh Vezele

Supervising ET
Jilian Rivers  

Eligibility Tech 1
Louise Cephas
Glena Ramos

Jessica Bouchard
Katelyn Tavares

Naomi Gonsalves
Rithy Suon

Maria George

Supervising ET
Jilian Rivers  

Eligibility Tech 1
Louise Cephas
Glena Ramos

Jessica Bouchard
Katelyn Tavares

Naomi Gonsalves
Rithy Suon

Maria George

Supervising ET
Eladio Ramos  

Eligibility Tech 1
Greg Mastrangelo

Rita Najecki
William Brown

Jose Perez
Joy Costa

Shelli Boeniger
Danielle Russolello

Luz Africano
Anzonette Moore

Supervising ET
Eladio Ramos  

Eligibility Tech 1
Greg Mastrangelo

Rita Najecki
William Brown

Jose Perez
Joy Costa

Shelli Boeniger
Danielle Russolello

Luz Africano
Anzonette Moore

Casework Sup.
Darlene Altieri  

Eligibility Tech 1
Alexandria Manetta

Anna Delgado
Anna Santos

Claytonius Gray
Gaensly Luceus
Hawah Tamba
Ruth Jimenez

Stephanie Acevedo
Tara Jefferies

Casework Sup.
Darlene Altieri  

Eligibility Tech 1
Alexandria Manetta

Anna Delgado
Anna Santos

Claytonius Gray
Gaensly Luceus
Hawah Tamba
Ruth Jimenez

Stephanie Acevedo
Tara Jefferies

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training
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Kim Merolla- Brito
Deputy Director, Ops, Policy & 

Training

Kim Merolla- Brito
Deputy Director, Ops, Policy & 

Training

Cheryl Dessaint
Sr. Casework Supervisor

Cheryl Dessaint
Sr. Casework Supervisor

Vacant
 Sr. Systems Analyst

Vacant
 Sr. Systems Analyst

Eligibility Technician I
Patricia Barden
Eleanor Borge

Eligibility Technician I
Patricia Barden
Eleanor Borge

Mary Slinko
Asst. Administrator, Family 

and Children’s Services

Mary Slinko
Asst. Administrator, Family 

and Children’s Services

Call Center Policy 

Maria Cimini
Associate Director, Policy

Maria Cimini
Associate Director, Policy

Kate Herbst
Chief Program Development 

Kate Herbst
Chief Program Development 

Brenda Martins
Supervisor

Brenda Martins
Supervisor

Damien Baldino
Supervisor

Damien Baldino
Supervisor

Kimberly Martinous
Supervisor

Kimberly Martinous
Supervisor

Eligibility Technicians I
Adam Aquilante
Christopher Allin

Paula Jordan

Eligibility Technicians I
Adam Aquilante
Christopher Allin

Paula Jordan

Eligibility Technician I
Veronica Nixon
Linda Cestaro
Cherie Gallant

Susan Hart
Audrey Owden

Ivone Rodriguez

Eligibility Technician I
Veronica Nixon
Linda Cestaro
Cherie Gallant

Susan Hart
Audrey Owden

Ivone Rodriguez
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Call Center & Policy
Department of Human Services 
Organizational Chart
Created: 9-19-2017 
Revised: 02-14-2022

Karen Vartebedian
Principal Human Serv. Policy 

& System Specalist

Karen Vartebedian
Principal Human Serv. Policy 

& System Specalist

Tara Borges
Principal Human Serv. Policy 

& System Specalist

Tara Borges
Principal Human Serv. Policy 

& System Specalist

Eligibility Technician II
 Sian Snow

Jessica Macioci 
Jacquiline Duffy

Nancy Finkelberg
Tina Richardson

Victoria Quinonez

Eligibility Technician II
 Sian Snow

Jessica Macioci 
Jacquiline Duffy

Nancy Finkelberg
Tina Richardson

Victoria Quinonez

Eligibility Technician II
Evelyn Diaz 

Janet Arruda
Deborah Lynch
Stephanie Lima 

Gina Lopes
Tina Villari

Marisa Viera

Eligibility Technician II
Evelyn Diaz 

Janet Arruda
Deborah Lynch
Stephanie Lima 

Gina Lopes
Tina Villari

Marisa Viera

Eligibility Technician II
Denise DeGraide 
Scott Cummings 
Amanda LePage
Matthew Felber 
Evania Reynoso

John Murphy

Eligibility Technician II
Denise DeGraide 
Scott Cummings 
Amanda LePage
Matthew Felber 
Evania Reynoso

John Murphy

Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Customer Support 
Specialist I

Tomas Tineo
Victoria Martins
Bemezia Tavares

Lisa Botelho
Belita Gomes

Robin Zab
Carmen Lopez Ortiz

Chrisalee Silva
Natasha Andrews

Kathleen McGovern
Ashlee Stevens

Customer Support 
Specialist I

Tomas Tineo
Victoria Martins
Bemezia Tavares

Lisa Botelho
Belita Gomes

Robin Zab
Carmen Lopez Ortiz

Chrisalee Silva
Natasha Andrews

Kathleen McGovern
Ashlee Stevens



Warwick Building Location
Created: 11/03/2021
Last Updated: 02/14/2022

Denise Tatro
Administrator 
Denise Tatro
Administrator 

Maureen 
Donnelly

Associate Director

Maureen 
Donnelly

Associate Director

Supervising ET
Vincent Guglielmino

Eligibility 
Technicians

Gina Dagraca
Elizabeth Poole
Robert Paliotta

Stephen Grossman
Linda Sherman

 Employment and 
Career Advisor
Matthew Friel
Norma Florian

Supervising ET
Vincent Guglielmino

Eligibility 
Technicians

Gina Dagraca
Elizabeth Poole
Robert Paliotta

Stephen Grossman
Linda Sherman

 Employment and 
Career Advisor
Matthew Friel
Norma Florian

Celia J. Blue
Interim Director
Department of 

Human Services

Celia J. Blue
Interim Director
Department of 

Human Services

Supervising ET
Michaela Miller

Eligibility 
Technicians

Patricia Villeneuve
Robert Costa
Lori Glawson

Josephine Bucci
Colin Morgan

Supervising ET
Michaela Miller

Eligibility 
Technicians

Patricia Villeneuve
Robert Costa
Lori Glawson

Josephine Bucci
Colin Morgan

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training
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Supervising Eligibility 
Technician

Judith Anderson

Eligibility Tech I
Vacant

Joseph Rubino

Customer Service Aide
Gale Wennerstrom

Tania Camara

Supervising Eligibility 
Technician

Judith Anderson

Eligibility Tech I
Vacant

Joseph Rubino

Customer Service Aide
Gale Wennerstrom

Tania Camara

Casework 
Supervisor

Linda Mcbride

Social Caseworker 
(ESSU)

Lori Caruso
Michelle 

Carpenter

Casework 
Supervisor

Linda Mcbride

Social Caseworker 
(ESSU)

Lori Caruso
Michelle 

Carpenter

Draft



Middletown Building Location
Created: 11/03/2021
Last Updated: 02/14/2022

Denise Tatro
Administrator 
Denise Tatro
Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Senior Casework 
Supervisor
Katie Costa 

Employment and Career 
Advisor

Heather Tombs
David Bell

Senior Casework 
Supervisor
Katie Costa 

Employment and Career 
Advisor

Heather Tombs
David Bell

Supervising ET
Lisa Carter  

Eligibility Tech 1
Amy Germain
Cynthia Paris
Sabrina Vieira

Suzanna Manasseh

Customer Service Aide
Michael Brown  
Melissa Ritchie 

Supervising ET
Lisa Carter  

Eligibility Tech 1
Amy Germain
Cynthia Paris
Sabrina Vieira

Suzanna Manasseh

Customer Service Aide
Michael Brown  
Melissa Ritchie 

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

20
Draft



Wakefield Building Location
Created: 11/03/2021
Last Updated: 02/08/2022

Denise Tatro
Administrator 
Denise Tatro
Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Supervising ET
Kara Cadoret

Eligibility Tech I
Mary Hitte

William Grzebien
Amanda Flynn
Ardith Russell
Linda Insana 

Eligibility Tech II
Denise MacCoy

Supervising ET
Kara Cadoret

Eligibility Tech I
Mary Hitte

William Grzebien
Amanda Flynn
Ardith Russell
Linda Insana 

Eligibility Tech II
Denise MacCoy

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

21

Senior Casework 
Supervisor

Susan Ramieri

Employment and Career 
Advisor

Mary Soles

Customer Service Aide
Sharon Previte
Marilyn Gudas
Yajaria Costa

Senior Casework 
Supervisor

Susan Ramieri

Employment and Career 
Advisor

Mary Soles

Customer Service Aide
Sharon Previte
Marilyn Gudas
Yajaria Costa

Draft



Woonsocket Building Location
Created: 11/03/2021
Last Updated: 02/14/2022

Denise Tatro
Administrator 
Denise Tatro
Administrator 

Maureen Donnelly
Associate Director

Maureen Donnelly
Associate Director

Celia J. Blue
Interim Director

Department of Human 
Services

Celia J. Blue
Interim Director

Department of Human 
Services

Supervising ET
Stephanie Arel 

Eligibility Tech 1
Patrick Feeney
Carol Berube

Eligibility Tech II
Joseph Monsour

Supervising ET
Stephanie Arel 

Eligibility Tech 1
Patrick Feeney
Carol Berube

Eligibility Tech II
Joseph Monsour

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

Kim Brito 
Deputy Director, 

Field Ops
Policy & Training

22

Marianne Nerbonne
Sr Casework Supervisor
Marianne Nerbonne
Sr Casework Supervisor

Social Caseworkers
Antonia Charpentier

Customer Service Aide
Leslie Hofknecht

Michelle Delrome

Social Caseworkers
Antonia Charpentier

Customer Service Aide
Leslie Hofknecht

Michelle Delrome

Draft

Employment and Career Advisor
Orlando Ahumada

Employment and Career Advisor
Orlando Ahumada



Vacant
Asst. Administrator,

LTSS

Vacant
Asst. Administrator,

LTSS

Brianna King
Chief Imp. Aide

Brianna King
Chief Imp. Aide

Kerry Cook
Casework Sup.

Kerry Cook
Casework Sup.

Vacant
Casework Sup.

Vacant
Casework Sup.

Social Caseworkers
Tania Becote
Laurie O’Neil
Shawn Masse

Noah Chevalier
Vanessa Ward

Dawn Noel
Sharilyn Blye
Ruth Carlson

Christine Phaneuf 
Vacant

Social Caseworkers
Tania Becote
Laurie O’Neil
Shawn Masse

Noah Chevalier
Vanessa Ward

Dawn Noel
Sharilyn Blye
Ruth Carlson

Christine Phaneuf 
Vacant

Social Caseworkers
John Lucas

Lisa Maloney
Lori Stabile

Heather Champlain
Jack Peloquin

Glen Vario
Amy Marcello

Katherine Romano
Vacant

Social Caseworkers
John Lucas

Lisa Maloney
Lori Stabile

Heather Champlain
Jack Peloquin

Glen Vario
Amy Marcello

Katherine Romano
Vacant

23

Maureen Donnelly
Associate Director

Operations 

Maureen Donnelly
Associate Director

Operations 

Rose Gabriel-Lendre
Administrator, 

 LTSS

Rose Gabriel-Lendre
Administrator, 

 LTSS

Draft

Long Term Services & Support 
Department of Human Services 
Organizational Chart
Created: 9-8-2017 
Revised: 02-14-2022 Kim Brito

Deputy Director

 Field Operations

Policy & Trainings

Kim Brito
Deputy Director

 Field Operations

Policy & Trainings

Harmon Liles
Customer Support 

Specialist I

Harmon Liles
Customer Support 

Specialist I

Celia J. Blue
Interim Director

Department of Human 

Services

Celia J. Blue
Interim Director

Department of Human 

Services

Lina Lopes
Customer Support 

Specialist I

Lina Lopes
Customer Support 

Specialist I

Rebecca Cahoon
Chief Clerk

Rebecca Cahoon
Chief Clerk

Kevona Jackson
Customer Service Aide

Kevona Jackson
Customer Service Aide

Robin Etchingham
Assistant Administrator, OMR

Robin Etchingham
Assistant Administrator, OMR

Consultant Public Health 
Nurses

Eileen Baum
Gordon Bouchard
Jennifer Duhamel
Mary Fennessey

Louise 
Vacant

Consultant Public Health 
Nurses

Eileen Baum
Gordon Bouchard
Jennifer Duhamel
Mary Fennessey

Louise 
Vacant

Diane Wilson
Eligibility Technician I

Diane Wilson
Eligibility Technician I



Vacant
Asst. Administrator 

ESSU

Vacant
Asst. Administrator 

ESSU

PawtucketWarwick Fountain Street

Linda Demoranville
Administrator 

Field Operations

Linda Demoranville
Administrator 

Field Operations

Maureen Donnelly
Associate Director

Operations

Maureen Donnelly
Associate Director

Operations

24 Draft

Economic Support Services
Department of Human Services 
Organizational Chart
Created: 9-8-2017 
Revised:02-14-2022

Kim Brito
Deputy Director

 Field Operations

Policy & Trainings

Kim Brito
Deputy Director

 Field Operations

Policy & Trainings

Celia J. Blue
Interim Director

Department of Human 

Services

Celia J. Blue
Interim Director

Department of Human 

Services

Woonsocket

Rita Graterol
Supervising ET

Social Caseworkers
Kimberly Andrews
Katherine Romano

Judith Morales 
Martinez 

Linda McBride
Casework Sup Social Caseworkers

Renee English
Vacant

Social Caseworkers
Mary Marcos
Renee English

Social 
Caseworkers

Lori Caruso

Michelle Carpenter

Providence Cranston 
Work Force Board

Social Caseworkers
Terri Callejas

Christine Warren



Elaine Larcher
Chief, Human Services Policy & 

Systems Spec.

Elaine Larcher
Chief, Human Services Policy & 

Systems Spec.

Amy Henderson
Programming Services Officer 

Amy Henderson
Programming Services Officer 

Catherine Green
Head Start Collaboration Director

Catherine Green
Head Start Collaboration Director

Draft

Office of Child Care
Department of Human Services 
Organizational Chart
Created: 9-11-2017 
Revised: 02-14-2022

Ron Racine
Sr. Associate Director CCAP, 

ORS, OCSS

Ron Racine
Sr. Associate Director CCAP, 

ORS, OCSS

Vacant
Administrator

CCAP

Vacant
Administrator

CCAP

Christine Mitchell
Eligibility Technician

Christine Mitchell
Eligibility Technician

Claudia Limonggi
Programming Services Officer

Claudia Limonggi
Programming Services Officer

Sharon Fitzgerald 
Assistant Administrator

Sharon Fitzgerald 
Assistant Administrator

Pandora Jenkins
Eligibility Technician

Pandora Jenkins
Eligibility Technician

Nicole Chiello
Administrator

CCLU 

Nicole Chiello
Administrator

CCLU 

Paloma Fana
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Paloma Fana
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Karla Roman
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Karla Roman
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Brigitte Haywood
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Brigitte Haywood
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Stephanie Lutrario
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Stephanie Lutrario
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Teresa Castillo-Bakr
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Teresa Castillo-Bakr
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Yeslin Salazar
Implementation Aide

Yeslin Salazar
Implementation Aide

Vacant
 Implementation Aide

Vacant
 Implementation Aide

Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Sarah Nardolillo
Assistant Administrator

Licensing

Sarah Nardolillo
Assistant Administrator

Licensing

Allie Detancourt
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Allie Detancourt
Human Services Policy & Systems 

Specialist (Front Line Licensor) 

Kara Rocha
Programming Services Officer

Kara Rocha
Programming Services Officer

Hilcia Quezada
Implementation Aide

Hilcia Quezada
Implementation Aide

Katja Hamler
Interdepartmental Project Manager

Katja Hamler
Interdepartmental Project Manager

25



Administration
Department of Human Services 
Organizational Chart
Created: 9-19-2017 
Revised: 02-08-2022

Celia Blue 
Deputy Director/ 

Chief Administrative Officer

Celia Blue 
Deputy Director/ 

Chief Administrative Officer

Jonathan Rascoe
Continuous Improvement

Coordinator 

Jonathan Rascoe
Continuous Improvement

Coordinator 

Nikolaos Petropoulos
Chief, Data Analytics 

Nikolaos Petropoulos
Chief, Data Analytics 

Sterl Carpenter  
Chief Program Development

Sterl Carpenter  
Chief Program Development

Kevin Slattery
Productivity Project Director

Kevin Slattery
Productivity Project Director

Michael Hauer
IT Systems & Reporting

Technical Lead

Michael Hauer
IT Systems & Reporting

Technical Lead

Office Of
Performance Analytics &

Continuous Improvement

Office Of
Performance Analytics &

Continuous Improvement

Saurabh Gosai
Associate Director

ITSS

Saurabh Gosai
Associate Director

ITSS

Vacant
Interdepartmental Project Manager 

IT

Vacant
Interdepartmental Project Manager 

IT

George Bowen
Administrator

ITSS

George Bowen
Administrator

ITSS

Nicholas Diorio
Project Director

Nicholas Diorio
Project Director

Sarah Pagano
Chief Program Development

Sarah Pagano
Chief Program Development

Cristina La Paz
Project Director

Civil Rights Officer 
ADA Coordinator 

Cristina La Paz
Project Director

Civil Rights Officer 
ADA Coordinator 

Vacant
Administrative Officer

Vacant
Administrative Officer

IT Systems & Support
(ITSS)

 

IT Systems & Support
(ITSS)

 

Personnel
 

Personnel
 

Diversity, Equity & 
Inclusion

 

Diversity, Equity & 
Inclusion
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Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Zulma Valenzuela
Assistant Director of Training, 
Diversity, Equity  & Inclusion

Zulma Valenzuela
Assistant Director of Training, 
Diversity, Equity  & Inclusion

Draft

Diversity,
Equity, and Inclusion

Diversity,
Equity, and Inclusion

Civil
Rights
Civil

Rights

ADA 
 Coordinator

ADA 
 Coordinator

Voter 
Registration

Voter 
Registration



Celia Blue
Deputy Director/ 

Chief Administrative Officer

Celia Blue
Deputy Director/ 

Chief Administrative Officer

George Bowen 
Administrator

IT Systems and Support

George Bowen 
Administrator

IT Systems and Support

Priscilla Harris
Principal Clerk
Priscilla Harris
Principal Clerk

Customer Service Aides
 

Jason Beaumier
Nicole Fonseca

Rebecca Graham
Gina Rivera
Debra Allen

Ivette Rosario
Vacant
Vacant
Vacant

Customer Service Aides
 

Jason Beaumier
Nicole Fonseca

Rebecca Graham
Gina Rivera
Debra Allen

Ivette Rosario
Vacant
Vacant
Vacant

Jim Bowman 
Information Manager 

DOA/DoIT Agency,
(DHS)

Jim Bowman 
Information Manager 

DOA/DoIT Agency,
(DHS)

James Stacey
Interdepartmental Project Manager 

James Stacey
Interdepartmental Project Manager 

IT Systems 
and Support (ITSS)

IT Systems 
and Support (ITSS)

Division of 
Information Tech. 

Support (DoIT)

Division of 
Information Tech. 

Support (DoIT)

Sr. Hum. Srv. Pol. Sys 
Specialists 

Vacant 
Pamela Rose 

Donna Yeadon
Christine Treglia

Kyle Diggins
Josh Morgan

Vacant

Sr. Hum. Srv. Pol. Sys 
Specialists 

Vacant 
Pamela Rose 

Donna Yeadon
Christine Treglia

Kyle Diggins
Josh Morgan

Vacant
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Enterprise Document 
Management

Sherri Kennedy
Chief, Human Services,
Policy& Systems Spec. 

ITSS

Sherri Kennedy
Chief, Human Services,
Policy& Systems Spec. 

ITSS

Draft

Nicholas DiOrio
Project Director
Nicholas DiOrio
Project Director

Administration IT Systems & Support
Department of Human Services 
Organizational Chart
Created: 9-22-2017 
Revised: 02-08-2022

Vacant
Interdepartmental Project 

Manager IT

Vacant
Interdepartmental Project 

Manager IT

Saurabh Gosai
Associate Director

ITSS  

Saurabh Gosai
Associate Director

ITSS  

Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Sterl Carpenter  
Chief Program Development

Sterl Carpenter  
Chief Program Development

Beth Tyler
Information Manager 

DOA/DoIT Agency,
(DHS)

Beth Tyler
Information Manager 

DOA/DoIT Agency,
(DHS)

Mariangel Guaba
Implementation Aide
Mariangel Guaba

Implementation Aide

Vacant
Interdepartmental Project Manager 

IT

Vacant
Interdepartmental Project Manager 

IT



Kim Merolla-Brito
Deputy Director, Ops, Policy & Trng

Kim Merolla-Brito
Deputy Director, Ops, Policy & Trng

Zulma Valenzuela
Assist. Director of Training, Diversity, Equity, 

and Inclusion

Zulma Valenzuela
Assist. Director of Training, Diversity, Equity, 

and Inclusion

Vacant
Asst. Administrator 

Vacant
Asst. Administrator 

Clinical Training Specialists
Vacant
Vacant
Vacant

Sonya Podras
Stephanie Prata

Joanna Pallini

Clinical Training Specialists
Vacant
Vacant
Vacant

Sonya Podras
Stephanie Prata

Joanna Pallini

Rosie Mejia
Administrative Officer 

Rosie Mejia
Administrative Officer 

Draft

Center for Staff Development and Learning 
Department of Human Services 
Organizational Chart
Created: 9-19-2017 
Revised: 02-08-2022
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Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Senior Human Services 
Policy & System Specialist 

Tori Metzler 

Senior Human Services 
Policy & System Specialist 

Tori Metzler 



Jennifer Pate 
Chief Financial Officer 

Jennifer Pate 
Chief Financial Officer 

Eileen Asselin 
Asst. Director, 

Financial & Contract Mgmt.  

Eileen Asselin 
Asst. Director, 

Financial & Contract Mgmt.  

Sandra Zawislak
Assistant Administrator, 

Fiscal Operations  

Sandra Zawislak
Assistant Administrator, 

Fiscal Operations  

Vacant
Associate Director, Fin & Cont. Mgmt

Vacant
Associate Director, Fin & Cont. Mgmt

Celia J. Blue
Interim Director

Dept. Human Services

Celia J. Blue
Interim Director

Dept. Human Services

Vacant
Human Svs. Business Officer

Child Care

Vacant
Human Svs. Business Officer

Child Care

Anthony Calitri
Human Svs. Policy Sys. Specialist  

Anthony Calitri
Human Svs. Policy Sys. Specialist  

Bradley Auger
Principal Human Services Business

Officer

Bradley Auger
Principal Human Services Business

Officer

Diane Hey
Chief, Hum. Svs. Bus. Officer

TANF/Caseload

Diane Hey
Chief, Hum. Svs. Bus. Officer

TANF/Caseload

Vacant
Principal Hum. Svs. Bus. 

Officer LIHEAP, Weatherization

Vacant
Principal Hum. Svs. Bus. 

Officer LIHEAP, Weatherization

Vacant
Data Control Clerk

Vacant
Data Control Clerk

Kinlan Rosado
Human Service Business Officer

Kinlan Rosado
Human Service Business Officer

Antonella Rendina
Principal Hum. Svs. Bus. Officer 

Antonella Rendina
Principal Hum. Svs. Bus. Officer 

Deborah Soucy 
Senior  Hum. Svs. Bus. Officer 

Deborah Soucy 
Senior  Hum. Svs. Bus. Officer 

Draft

Financial Management  
Department of Human Services 
Organizational Chart
Created: 9-7-2017 
Revised: 2-14-2022

Erica Norcini
Associate Director, Fin. & Cont. Mgmt 

Erica Norcini
Associate Director, Fin. & Cont. Mgmt 

Rachel Flynn
Assistant Administrator 
Financial Management 

Rachel Flynn
Assistant Administrator 
Financial Management 

Madeline Colon
Chief Human Service Business 

Officer

Madeline Colon
Chief Human Service Business 

Officer

Guillermo Uzcategui
Administrator

Financial Management 

Guillermo Uzcategui
Administrator

Financial Management 

Meghan Smith
Hum. Svs. Bus. Officer 

Meghan Smith
Hum. Svs. Bus. Officer 

Kristen Abrantes
Hum. Svs. Bus. Officer 

Kristen Abrantes
Hum. Svs. Bus. Officer 
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Stacey Rapp
Prin. Human Service Business 

Officer

Stacey Rapp
Prin. Human Service Business 

Officer

Alicia Gomes
Data Control Clerk

Alicia Gomes
Data Control Clerk



Deborah Barclay 
(OHHS) Chief Legal Counsel 

Deborah Barclay 
(OHHS) Chief Legal Counsel 

Iwona Ramian
Deputy Chief Legal Counsel 

Iwona Ramian
Deputy Chief Legal Counsel 

30
Draft

Legal
Department of Human Services 
Organizational Chart
Created: 9-12-2017 
Revised: 02-14-2022

Michael Coleman
Deputy Chief Legal Counsel 

Michael Coleman
Deputy Chief Legal Counsel 

Celia J. Blue
Interim Director, DHS

Celia J. Blue
Interim Director, DHS

Justine Fitzpatrick
Administrative Officer

Justine Fitzpatrick
Administrative Officer

Vacant (OCSS)
Deputy Chief Legal Counsel 

Vacant (OCSS)
Deputy Chief Legal Counsel 



Bethany Caputo
Administrator, SNAP

Bethany Caputo
Administrator, SNAP

Dana Denman
Sr. Quality Control Supervisor

Dana Denman
Sr. Quality Control Supervisor

Julie Penta
QC Supervisor

Julie Penta
QC Supervisor

John Burney
QC Reviewer

John Burney
QC Reviewer

Maureen Donnelly
Associate Director, Operations

Maureen Donnelly
Associate Director, Operations

Draft

Quality Control 
Department of Human Services 
Organizational Chart
Created: 3-14-2018 
Revised: 02-41-2022

Kerri Branco
 QC Reviewer

Kerri Branco
 QC Reviewer

Steven Frusher
QC Reviewer

Steven Frusher
QC Reviewer

Barbara Koski
QC Reviewer

Barbara Koski
QC Reviewer

Valerie Mancuso
QC Reviewer

Valerie Mancuso
QC Reviewer

Miranda Bozzi
 QC Reviewer

Miranda Bozzi
 QC Reviewer

Vacant
QC Reviewer

Vacant
QC Reviewer

Jean Piascyk
QC Reviewer

Jean Piascyk
QC Reviewer

Barbara Volpicelli
QC Reviewer

Barbara Volpicelli
QC Reviewer

Celeste Morais
QC Reviewer

Celeste Morais
QC Reviewer

Julie Dutra
QC Reviewer

Julie Dutra
QC Reviewer

Vacant
 QC Reviewer

Vacant
 QC Reviewer
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Kim Merolla-Brito
Deputy Director

Operations, Policy & Training

Kim Merolla-Brito
Deputy Director

Operations, Policy & Training

Celia J. Blue 
Interim Director

Department of Human Services

Celia J. Blue 
Interim Director

Department of Human Services

Mary-Ann Kissick
Principal Clerk

Mary-Ann Kissick
Principal Clerk

Peter Russo
Customer Service Aide

Peter Russo
Customer Service Aide

Jenna Maloney
Assistant Administrator, SNAP

Jenna Maloney
Assistant Administrator, SNAP

Marylou McCaffrey
 QC Reviewer

Marylou McCaffrey
 QC Reviewer



Kim Brito
Deputy Director Field Operations

Policy & Trainings

Kim Brito
Deputy Director Field Operations

Policy & Trainings

Celia J. Blue
Interim Director

Department of Human Services

Celia J. Blue
Interim Director

Department of Human Services

Rhode Island Works  
Department of Human Services 
Organizational Chart
Created: 1-23-2020
Revised:11-1-2021

Kimberly Rauch
Administrator 

Family & Adult Services 

Kimberly Rauch
Administrator 

Family & Adult Services 

Employment and Career 
Advisors 

Liuska Santos
Stefanie Quintanilha

Ingrid Ayala

Employment and Career 
Advisors 

Liuska Santos
Stefanie Quintanilha

Ingrid Ayala

32 Draft

Fountain Street
 

Fountain Street
 

Pawtucket 
 

Pawtucket 
 

Middletown
 

Middletown
 

Warwick
 

Warwick
 

Wakefield
 

Wakefield
 

Senior Casework SupervisorSenior Casework Supervisor Senior Casework SupervisorSenior Casework Supervisor Senior Casework SupervisorSenior Casework SupervisorSenior Casework SupervisorSenior Casework Supervisor

Employment and Career 
Advisors 

Heather Tombs
David Bell

Employment and Career 
Advisors 

Heather Tombs
David Bell

Employment and Career 
Advisors 

Mary Soles

Employment and Career 
Advisors 

Mary Soles

Employment and Career 
Advisors 

Norma Florian
Mathew Friel

Employment and Career 
Advisors 

Norma Florian
Mathew Friel

Employment and Career 
Advisors 

Lindsay Ryan
Lois Winslet

Nicholson Georges
Paul Meunier

Employment and Career 
Advisors 

Lindsay Ryan
Lois Winslet

Nicholson Georges
Paul Meunier

Elizabeth Sheridan
Assistant Administrator 

Family & Adult Services

Elizabeth Sheridan
Assistant Administrator 

Family & Adult Services

Maureen Donnelly 
Associate Director, Operations

Maureen Donnelly 
Associate Director, Operations

Senior Casework SupervisorSenior Casework Supervisor

Fountain Street
 

Fountain Street
 

Senior Casework SupervisorSenior Casework Supervisor

Employment and Career 
Advisors 

Linda Brown
Joye Hazard

Molly McGinn

Employment and Career 
Advisors 

Linda Brown
Joye Hazard

Molly McGinn

Woonsocket
 

Woonsocket
 

Senior Casework SupervisorSenior Casework Supervisor

Employment and Career 
Advisors 

Orlando Ahumada

Employment and Career 
Advisors 

Orlando Ahumada



Rhode Island Office of Veterans Services
Department of Human Services 
Organizational Chart
Created: 1-13-2021
Revised:6-28-2021

Executive Nurse

Bill Camara

Executive Nurse

Bill Camara

33 Draft

Kasim Yarn
Director Veterans Affairs

Kasim Yarn
Director Veterans Affairs

Paul Murgo

Administrator (Interim)
RI Veterans Home

Administrator (Interim)
RI Veterans Home

Jim Bessel Vacant
David DosReis Jennifer Marquis-Caruso Matthew Goldrese

Administrator 
RI Veterans 

Memorial Cemetery

Administrator for Strat 
Coms, Pol., & Legal 

Services (Vets Affairs)

Chief, Veterans Affairs 
Case Manager

Chief, Veterans Affairs 
Case Manager

Chief Implementation 
Aide



Senior Maintenance 
Technician

Aulbrey Tefft 

Senior Maintenance 
Technician

Aulbrey Tefft 

Seas. Cemetery Aide
Eric Gill

Nathan Woodside
Tyler Wright

Seas. Cemetery Aide
Eric Gill

Nathan Woodside
Tyler Wright

Assist. Business Mgmt Officer
Vacant

Assist. Business Mgmt Officer
Vacant

Senior Cemetery Specialist
Gary Austin

Senior Cemetery Specialist
Gary Austin

Draft

RI Veterans Cemetery
Department of Human Services 
Organizational Chart
Created: 1-13-2021 
Revised: 6-28-2021 

Administrator
James Bessel

Administrator
James Bessel

Maintenance Superintendent
Kevin Brown

Maintenance Superintendent
Kevin Brown

Kasim Yarn
Director Veterans Affairs

Kasim Yarn
Director Veterans Affairs

Cust. Service Specialist II
Audrey Wright

Cust. Service Specialist II
Audrey Wright

Senior Gardener
Matt Olson

Senior Gardener
Matt Olson

Cemetery Specialists
Kevin Brodeur

Al Bourque
Tim Swanson

Rod Point
Charlie Smith

Cemetery Specialists
Kevin Brodeur

Al Bourque
Tim Swanson

Rod Point
Charlie Smith
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Security Guard Services
Contract

Security Guard Services
Contract

Draft

RI Veterans Home
Department of Human Services 
Organizational Chart
Created: 1-13-2021 
Revised: 2-08-2022 

Administrator
Vacant

Administrator
Vacant

Asst Bus Mgmt Off
Doonna Gillis

Asst Bus Mgmt Off
Doonna Gillis

Kasim Yarn
Director Veterans Affairs

Kasim Yarn
Director Veterans Affairs

Executive Assistant
Philomene Medina

Executive Assistant
Philomene Medina
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Clinical Administrator
Diane Lucier

Clinical Administrator
Diane Lucier

Executive Nurse
Bill Camama

Executive Nurse
Bill Camama

Asst. Med Pgrm Direc
Frank Amalfitano

Paul Agaitello

Asst. Med Pgrm Direc
Frank Amalfitano

Paul Agaitello

Asst Dir Fin & Con Mgmt
Lynn Lavallee

Asst Dir Fin & Con Mgmt
Lynn Lavallee

Diet. Dept. Sr Food Svs 
Admin

Anna Vollaro

Diet. Dept. Sr Food Svs 
Admin

Anna Vollaro

Security/Projects
Nancy Pellegrino

Security/Projects
Nancy Pellegrino

Security Door Lock 
Services
Contract

Security Door Lock 
Services
Contract

Principal Dietician
D Pratt

Principal Dietician
D Pratt

Senior Clerk Typist
A. Raposo

Senior Clerk Typist
A. Raposo

Reconciliation Clerk
Christine Hunt

Reconciliation Clerk
Christine Hunt

Chief Clerk
Lisa Jackson
Chief Clerk
Lisa Jackson

Fiscal Clerk
Vacant

Fiscal Clerk
Vacant

Dieticians (3)
Principal Cook (1)

Cooks (12)
Cooks Helper (14)

Dieticians (3)
Principal Cook (1)

Cooks (12)
Cooks Helper (14)

Prop Control & Sup Off
Ivan Lutchman

Prop Control & Sup Off
Ivan Lutchman

Contract Management
Pharmacy/IT/Staffing
Dental Services, etc

Contract Management
Pharmacy/IT/Staffing
Dental Services, etc

Senior Physician
J Zibrida

Senior Physician
J Zibrida

Psychiatrist
Part Time Contractor

Psychiatrist
Part Time Contractor

X- Ray
P. Rodriguez

X- Ray
P. Rodriguez

Social Services
Toni Acampora

Gail McElroy
Lindsey Walsh

Jennifer Shymanik

Social Services
Toni Acampora

Gail McElroy
Lindsey Walsh

Jennifer Shymanik

Activities Dept.
 

Activities Dept.
 

Sup. Of Therap. Activity
Alyssa Boyle

Sup. Of Therap. Activity
Alyssa Boyle

Sup. Activity Therapist
P. Parella

Sup. Activity Therapist
P. Parella

Group Workers (12)
 

Group Workers (12)
 

Rehab Services
Contract

Rehab Services
Contract

Manager of Nursing
Vacancy

Manager of Nursing
Vacancy

Nursing Spvs
SRNA (3)
SRNB (6)

Nursing Spvs
SRNA (3)
SRNB (6)

RNBs (32.1)
RNA’s (12.5)

Vacancies (11)

RNBs (32.1)
RNA’s (12.5)

Vacancies (11)

Instit. Aides (91)
 Seasonal (20)
Vacancies (6)

Instit. Aides (91)
 Seasonal (20)
Vacancies (6)

SRNA-MDS
M DeAmorin

S Dasilva
D Tyler

SRNBs (6)

SRNA-MDS
M DeAmorin

S Dasilva
D Tyler

SRNBs (6)

Nursing Instructor
M Hugo

Nursing Instructor
M Hugo

Med. Records Tech
L Pimental

Med. Records Tech
L Pimental

LPN’s
Vacancies (15)

LPN’s
Vacancies (15)

Wound Care
L Chauvin 

Wound Care
L Chauvin 

Transportation Staff 
(2)

 

Transportation Staff 
(2)

 

Coordinator of Transp.
T Braz

Coordinator of Transp.
T Braz

Supv Infection Control 
Nurse

D Kemmy

Supv Infection Control 
Nurse

D Kemmy

Implementation Aide
H Raposo

Implementation Aide
H Raposo



Moise Bourdeau
Policy and Government 

Affairs 

Moise Bourdeau
Policy and Government 

Affairs 

Nichole Arias
Equity and Engagement 

Nichole Arias
Equity and Engagement 

Christine Coutu
Chief Financial Officer 

Christine Coutu
Chief Financial Officer 

Jarrod Pimentel
Finance Manager
Jarrod Pimentel
Finance Manager

Michelle Szylin
OHA Interim Director 

Michelle Szylin
OHA Interim Director 
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Michelle Szylin
 Deputy Director 

Michelle Szylin
 Deputy Director 
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Zach Perkins
Performance Officer

Zach Perkins
Performance Officer

Kathy Zaroogian
Executive Assistant
Kathy Zaroogian

Executive Assistant
Carrol Weldon-Martin

Reception
Carrol Weldon-Martin

Reception

Dana McCants 
Derisier

Community Living Director

Dana McCants 
Derisier

Community Living Director

Mary Ladd
Elder Rights and Safety 

Director

Mary Ladd
Elder Rights and Safety 

Director

Michelle Boudreau
SMP Coordinator

Michelle Boudreau
SMP Coordinator

Boakai Kamara
ERS Supervisor

Boakai Kamara
ERS Supervisor

Intake 
Lynda Tavares
Rafaella Miller 

Intake 
Lynda Tavares
Rafaella Miller 

Investigators 
Michelle DeJe

Keith Toste
Patricia Kent
Jaoa Ramos

Karen Correia

Investigators 
Michelle DeJe

Keith Toste
Patricia Kent
Jaoa Ramos

Karen Correia

Self Neglect 
Catherine Harrington

Self Neglect 
Catherine Harrington

Aleatha Dickerson
Network Manager

Aleatha Dickerson
Network Manager

Jenny Marinez
Nutrition & Wellness 

Coordinator

Jenny Marinez
Nutrition & Wellness 

Coordinator

Anna Rosario
Senior Companion 

Coordinator

Anna Rosario
Senior Companion 

Coordinator

Melody Rodrigues
Senior Companion 

Coordinator

Melody Rodrigues
Senior Companion 

Coordinator

Michelle Boudreau
@HOME Cost-Share 

Coordinator

Michelle Boudreau
@HOME Cost-Share 

Coordinator

Tanya Pool
@HOME Waiver 

Coordinator

Tanya Pool
@HOME Waiver 

Coordinator

Christine Smith
Health Information 

Manager

Christine Smith
Health Information 

Manager

Kim Timpson
Health Information 

Coordinator

Kim Timpson
Health Information 

Coordinator

Finance
Policy & 

Government Affairs
Equity & 

Engagement

Community 
Living

Elder Rights & 
Safety

Executive 
Assistance
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