Island Moped & Bike

Water St, New Shoreham, Rl

4. 3 257 reviews ©®

EJ Hughes :
6 reviews - 4 photos

9 months ago

Marty was awesome! Attention to safety first and a welcoming smile. These guys do a great job at
keeping the mopeds/scooters in top working order. Conscientious ambassadors to the preservation of
the island, it's locals and we tourists enjoying our time @ % ¥ & % &

iy Like

Dale! i
11 reviews ) .
9 months ago

Very professional and helpful service. Highly respansive to all questions or problems. Reasonable prices
and very polite.

i Like

Rich Gullien .
2 reviews - 5 photos 2

9 months ago

Our first time renting and these guys were awesome! Professional, helpful, great training, super fun!
Highly recommend!
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Island Moped & Bike

Water St, New Shoreham, RI

4. 3 257 reviews ©®

Definitely have the best prices on the island! | rented a bike here once and moped here another time. |
was happy with my rentals! Only thing | didn't like was that at full speed up a hill moped wouldn't go over
14mph. Maybe time to upgrade?

ifly «

amylocke93 .
3 reviews - 1 photo °
7 months ago

Absolutely amazing experience with their moped rentals on 8/23/23. Owner is exceptionally
knowledgeable and kind. The staff were also exceptional. The process was easy, mopeds were beautiful
and ran with no issues. Highly recommended!
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[} Ivan Vozeti¢ H
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Water St, New Shoreham, R

4 S 3 257 reviews ®

@  IvanVozetié :

= 3reviews -1 photo :
2 years ago

The whole Isiand Moped & Bike crew was awesome! We rented moped at their place for 4 hrs and drove

around the whole island, the moped was cool and without any problems. People who were taking care of

us were helpful and patient.
Definitely would recommend to everybody when you come to Block island!

ifle 1

Kyeongmo Kang .
4 reviews - 2 photos *
8 months ago

Had an wonderful time in the island with the mopeds that gets you everywhere you need to go! Highly
recommended place to get either moped or bike! Competitive pricing and absolutely amazing staff b
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George S .

3 ia Local Guide - 83 reviews - 102 photos :
2 years ago

1 highly recommend for scooter rentals (or bikes) . All staff was pleasant and knowledgeable. They take

Time to show you how to operate and make sure you can handle scooters. They supply helmets, don't

forget to bring your eye protection (sunglasses). Both scooters we rented operated perfect and | would

say the best way to see the island. | think it's to hilly for a bicycle in my opinion. One of the employees

even recommended a local pub which was amazing!!!
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Nick Gasser i
“¢a Local Guide - 20 reviews - 8 photos *

9 months ago

Fast, easy, and they made sure | was able to drive properly before we left. | needed an extra lap or two to
get it down fully since it was my first time, but they were friendly and taught me fast. Very reasonable

prices, and it was a great time
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4 S 3 257 reviews ©®

Cassandra Ribeiro :
1 review N

8 months ago

My boyfriend and | came to Block Istand for the first time. And Island Moped & Bikes made our trip even
more AMAZING. Their mopeds were so easy to ride and in great condition. Their customer service was

excellent. And their price is more affordable than others.| recommend them 100%. We will definitely be

back.

i

Suparna Banerjee .
=4 Local Guide - 268 reviews - 1,694 photos .

2 years ago

Good and fast service. They make sure you know how to drive the moped. it's a little pricy but nice to
roam around the island In those mopad.
Little difficult for the passenger with the basket but we figured a way out.

This place is just opposite to the road when you come out of the ferry...so you don't need to walk much.
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wee

John
Local Guide - 358 reviews * 1,402 photos

5 months ago
Had a great time touring the island on the moped

The price was reasonable. The staff were friendly, informative and flexible.
The moped came with a helmet, was easy to ride, and never had any troubles with it

Highly recommend
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A B Chanell Marte .
‘“5.3 Local Guide - 9 reviews - 7 photos s
»

7 months agb

Heejin Choi f
5 reviews - 2 photos N
7 months ago

It was mv firet tima visitina the igland with mv friand and | am sn alad that we fniind this nlace to rent nnt
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@ Pavan :
ﬁ) Local Guide - 83 reviews - 95 photos ¢
8 months ago

We've made the reservation online prior to visit on there website. Took the early bird package for
Mopeds. It's located right across the street after you get down at the Block island port. The check-in was
smooth. They gave the helmets and ensured we are comfortable with the scooters. Gas is included too.
It was wonderful touring the island on scooters. Highly recommend anyone visiting to opt for scooters
as the island has hilly terrain and using bikes might be a challenge.
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Heejin Choi .
5 reviews - 2 photos b

7 months ago
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April Lwe .
3 reviews - 4 photos =

10 months ago

Before arriving at Block Island, | found Island Moped on their website. | was very intrigued by what they
had to offer in terms of price and condition.
Even better, in person they boasted friendly service, optimized location and great prices. Also, the price

was vey reasonable compare than other shops.
| rented a scooter and traveled safely around Block Island. There has never been a better experience than

this.
The scooter was rented online and was very convenient to use.
| strongly recommend this place to future tourists.

i :

Rick Graves :
Local Guide - 113 reviews - 223 photos )
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Nick Gasser ’ .
Local Guide - 20 reviews - 8 photos "

9 months ago

Fast, easy, and they made sure | was able to drive properly before we left. | needed an extra lap or two to
get it down fully since it was my first time, but they were friendly and taught me fast. Very reasonable
prices, and it was a great time

il

e Joe Derkas i
%‘ Local Gulde - 75 reviews - 64 photos

9 months ago

1 originally rented a tandem bicycle but after an hour my wife and i realized that we needed something
with a motor. | was grateful that Island Moped & Bike allowed me to swap from the tandem bike to a
scooter with only needing to top up the price difference.

1 Like

, Madison Webb .
3 reviews *
] 9 months ago
Staff is incredible 10/10
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Arleen Sanchez .
: 3 reviews - 1 photo =
9 months ago

Such a stressful experience. Came here with 7 friends while visiting Block tsland for the day. None of us
had moped experience but wanted to try something new on our vacation. Instruction from the staff was
rude if you had never done this before. A guy in our group practically got yelled at by an employee who
wasn't even training him because he was having trouble with the clutch being sensitive. Our party was
frustrated so we decided to get refunded and switch to bike rentals, and the staff luckily didn't make that
too difficult. However after the new paperwork was done we could hear the 2 trainers talking about how
a stranger learning at the same time as us was "the best of the beginners" and "actually listened to
instruction” simply because he got the hang of it very quickly. This was of course annoying to hear.

Only some people in our party swapped to bikes, as two of them were so frustrated they decided to walk
away entirely. Once we got the bikes it didn't take us long to realize how poorly maintained they were.
One bike had gradually deflating tires. My bike seat would not stay up, making the bike ride to the top of
the island very uncomfortable. Sometimes the gears would change by themselves.

I was surprised to have such a poor experience here, what with this place being one of the highest rated
rental shops on the island. Al in all | would avoid this place entirely.
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Becky Havranek .
2 reviews 2

9 months ago

They were very accommodating when we arrived at it was raining. We went shopping first and then went
and picked up our mopeds. The refunded some of our money since we didn't have them as long as
reserved, Everyone was friendly and helpful.
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was oft and touring the Island In no time.

i

Valerie Padd "

° 2 reviews :
ayear ago

1 really can't bring myself to give this place even one star - only it wouldn't allow me to post uniess | did!

With the bad attitude and rudeness of the employee we spoke to on a recent trip to Block Island

(September 2022) - I'm surprised this place stays in business.

Within seconds of inquiring about moped rentals, this guy dismissed all 9 of us claiming we collectively

didn't have enough riding experience, even though 3 of us did have experience. There was no offer to

teach and/or test our abilities...it was just a flat NO, and a quick dismissal of 9 women out to have fun.

Shame on you Island Moped for hiring such a jerk!

i 1

Response from the owner a year ago

| am sorry and surprised this is happen to your group we have many people that have no experience
riding mopeds both women and men if there is a next time, please call 401-466-2700 and ask for the
manager and we will make a reservation for your group

Judy Seil .
A reviews H

a year ago
A group of 9 women (early 60s) were turned away and not rented to because all of didn't have
experience driving a moped. Three had. The website does not mention you need experience, | believe all

you need is a drivers license or parental consent. Please update your website. Until then there are lots of
other place to rent from.
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