March 6th, 2025

The Honorable Susan R, Donovan

Chairwoman

House Committee on Health and Human Services
82 Smith Street, House Lounge

Providence, Rhode Island 02903

RE: House Bill No. 5498, RELATING TO STATE AFFAIRS AND GOVERNMENT -- OFFICE
OF HEALTH AND HUMAN SERVICES

Dear Chairwoman Donovan and Members of the House Health & Human Services Committee:

| am a pharmacy billing specialist at Asthenis, a local, independently owned pharmacy. Despite
working with PBMs every day, | am constantly confused by them. They're not tfransparent about
what they do, and legally, they don't have to be. They claim they save consumers money, but
without any clear window into their processes and data, there is no way to verify that.

Here are some things you can verify:

- The largest PBMs in the country, including Caremark, Express Scripts, Prime
Therapeutics, and OptumRx, are vertically integrated, i.e. wholly owned by insurance
companies, the same people they claim to negotiate with to achieve lower prices for
consumers.

- In July 2024 the FTC released an interim report' finding dozens of unfair practices within
PBMs at the national level, like obscure fees and clawbacks to independent pharmacies
and unnecessarily requiring prior authorization for vital drugs. This closely follows a June
2024 report by the New York Times which found similar data.?

- In 2023, 80% of all prescription drug claims in the country were processed through
PBMs,* and PBMs (and also their parent companies) saw enormous profits from that
business.*

- Despite that profit, the number of retail pharmacies in Rhode island has been on a
steady decline since 2019,° and Walgreens and CVS locations are closing all over.®* We
have the second lowest percentage of independently owned pharmacies in the country,
leaving consumers with precious few places to get their meds.

If you don't like the line at CVS now, imagine what it will be when all the independents are gone;
pharmacies like Green Line Apothecary, which closed all its locations and transferred patients to
CVS just this past year; like Simpson's Pharmacy in Pawtucket, which closed in 2023 after 93
years in business; like Baker's Pharmacy in Jamestown, which left the island with no other
pharmacies when it closed in 2019; like the Wakefield Prescription center, which was acquired
by CVS in 2019 after 47 years of being independent.

Thank you for the opportunity to comment on this important legislation. Please feel free to reach
out to me directly if you are seeking more data on this issue.
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